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METHODIST MEDICAL CENTER ORAL HISTORY:
[bookmark: _Toc379361636]MARY ANN KING

Interviewed by William (Bill) J. Wilcox, Jr. 
March 6, 2009

MR. WILCOX: This is Bill Wilcox and today I am interviewing Mary Anne King. This is March 6th, 2009 about 1pm and we are at my house, 412 New York Ave.  Mary Anne is an old, old….I should say a “long time Oak Ridger”!
MRS. KING: Well really.
MR. WILCOX: And has served the Hospital so faithfully and so well through the years.  Mary Anne, I want to talk to you mostly about the Gift shop, but let me ask “When it was that you first started to work at the Hospital as a volunteer?”
MRS. KING: In January 1962, Paul Bjork, then Hospital Administrator, sent out a letter to some twenty some people; about twenty seven of us responded and the letter was about organizing a Volunteer Organization.  That twenty seven got down to within a few weeks to twenty, then down and then eventually just a few of us had stuck through. 
MR. WILCOX: And when was that?
MRS. KING: And that is when I started in January 1962.
MR. WILCOX: That is great.  Now let me stop for just a minute and see how this sounds on the tape, see if we are going to have any transcription problems.  (Listens).  That’s fine, we’ll go ahead now with our interview.  Mary Anne, I am curious to where Paul Bjork might have gotten that list of names….were these Gray Ladies?
MRS. KING: No, that group was separate and already organized as a volunteer group, but Paul asked different people who he knew.  I was recommended by someone and that is how I got on his list; different ones, they may have been part of the church he attended or people he had learned to know.
MR. WILCOX: I see but this was a separate group from the Gray Ladies Group and he must have felt they wanted to start a new organization.
MRS. KING: Yes.
MR. WILCOX: What did you do then, when you signed up in 1962?
MRS. KING: It was a snowy January, I will bring that out, first one lady broke her leg. (Nell Whitcomb-see later).    Then Mary Anne King went out to warm up her car and got out and slipped on ice and had to be Hospitalized. 
MR. WILCOX: Oh no…
MRS. KING: So each of us had to put things off just temporarily - we kept going to the meetings, we met weekly, sometimes twice weekly in order to establish what we wanted as an organization.  We knew we definitely wanted a gift shop and that was to be for the patients and those who visited the patients and eventually, of course, for the volunteers too.   
MR. WILCOX: Good.
MRS. KING: And then we discussed for several weeks, we discussed the different things we would like to do as an organization; some people had stronger feelings about the types of things we should do.  So we - in meetings - we realized it was going to take a long time, but in the mean time we established bylaws for the group and I am jumping ahead…..but the notice of the first meeting was sent out.  It was going to be March 30, 1962, and the notice told the volunteers who had accepted where to report for this meeting.  Now you might want to know how we got the volunteers.  Each of us on the board was asked to recommend people to invite to the meeting.  Quite often there were duplicates.  You would suggest someone and I would name someone so we had a great list that we could establish, I mean go from there.  We would call each one on the phone telling them they had been recommended and what we were going to do and our purpose.
MR. WILCOX: Good.
MRS. KING: And then we gave them time to think about it.  So it was at that point and then later that we talked about what we wanted to do, what could be accomplished.  Some, what you call Candy Stripers wanted to work with patients who were on this board but we realized that we had to take one step at a time and the first priority was getting the gift shop started so that is how we started up with volunteers.  
MR. WILCOX: You mentioned you had bylaws, do you remember what that volunteer organization was called formally then?  
MRS. KING: Yes, I do.  I’ve got it here.  The Methodist Medical Center ……….., here’s where you might help with these papers.  . . . . I grabbed a few papers to bring over.  I had all this together, this paper was about the meeting there.  I’ve got it all here Bill, somewhere.  I put bylaws up at the top and but with my limited vision here…..Is this it, Bill?  See what the date is?  The first line paragraph should tell you…for instance this is in March, this tells we started our own office…..is this bylaws?  No….See I was going through all this morning trying to get it together.  Is this the bylaws, Bill?  I didn’t bring the whole folder, well here it is.   
MR. WILCOX: It’s called the “Oak Ridge Hospital Women’s Organization”….That was the official title?
MRS. KING: Yes, that was what we settled on at that time.
MR. WILCOX: Oak Ridge Hospital Women’s Organization, and I noticed that the….here you’ve have an interesting piece of paper that says that at the first Annual meeting you elected Claudia MacPherson (Mrs. Robt. E. MacPherson) the President.
MRS. KING: Yes, yes…
MR. WILCOX: Chairman.  And Sylvia Aliberti, Vice Chairman, and then Secretary Grace Rose, Corresponding Secretary Mary Anne King, and Treasurer Nell Witcomb.  
MRS. KING: She was the one who broke her leg.  Nell Witcomb, she was one.
MR. WILCOX: I knew Claudia very, very well.  
MRS. KING: From Newport?
MR. WILCOX: Yes, Claudia MacPherson was the person who introduced me to my wife here in 1943.    
MRS. KING: What a coincidence; I too have a soft spot in my heart for Claudia.  
MR. WILCOX: You were Corresponding Secretary for Claudia’s Board?
MRS. KING: Yea, if she wanted letters sent out, I did, or if she wanted a speech was, I wrote a speech.  So we each have something that we remember Claudia for fondly.  
MR. WILCOX: So the Gift shop then was organized very soon in 1962?
MRS. KING: Oh, right away.  Yes, and we started using catalogs and actually I am presuming and assuming that we wanted the group to hold the election and start selling, there were different ones of us who were doing that, I was on a Bylaws Committee and I was sure I put the bylaws in the stuff I brought, but it’s not here is it?   
MR. WILCOX: It is not here.
MRS. KING: Well, I’ll have to go back and find them.  So now what else could I help you with.
MR. WILCOX: Where was the first gift shop physically?
MRS. KING: You remember the old entrance on Tennessee Avenue?   (Note added:  For years that the main Outpatient entrance; now it’s the Patient Pick Up covered entrance near the heliport.)  Those were the doors you entered the Hospital and on the left were the telephone operators and the elevator and we were straight in front of you with a small gift shop there. That was our first gift shop.  
MR. WILCOX: It was…what kind of products did you have??  Candy, snacks or books or what?
MRS. KING: There were not many snacks, we had things that people could order and that was what I was trying to go through and I’m sorry that I had some of this together last fall but I told the lady who helps me that I just needed about three or four more hours to go through my papers and it is because of my eye sight I can’t place my things right a way, Bill.  But there were things that a patient would use and at that time we could carry cigars for the men to smoke, and I mean to send when they had babies.  One of the features we started later was taking and selling new baby pictures and we derived at some compensation for that …everything we made went back to the Hospital in some way.  
MR. WILCOX: Money-wise.
MRS. KING: Yes. But there were so many different things. We carried things that a lady would use lipstick, lotion, shampoo….
MR. WILCOX: Did you say baby pictures?
MRS. KING: Yes, they took baby pictures later on.  That was not at first - as I said I can jump around - but that was one of the projects we had to take pictures of the newborn.  The nurses actually took the pictures and then we as the volunteers would go up and talk with the parents and ask if they wanted to buy these pictures.
MR. WILCOX: That is interesting.
MRS. KING: And so that was one of our projects working through the gift shop actually but that was several years later.  So the things that one would carry in a gift shop were shaving cream, razors for men.  Later on we went into jewelry.
MR. WILCOX: Was that soon…
MRS. KING: Yes, that was right at the first, it was.  Well within the first year, Bill.  Actually that shop was very small and it wasn’t even well -- it was a very small room with a counter but it was satisfactory for a while and then we had to move in other places, I think all told there were five places we moved all together.
MR. WILCOX: How many people worked in the gift shop when it first started?
MRS. KING: We had morning, afternoon and evening shifts.
MR. WILCOX: Just one person?
MRS. KING: No, two people for each shift.  I started out working twice a week every other week in order to get my hours in.  It was supposed to be separate weeks but I was helping organize a symphony guild at the time and they had set up shop so I couldn’t get all of my time and some of the others couldn’t because we had already established responsibilities.  Hours were divided let’s say into about three and a half at most hours per shift, starting in morning at 9:00 AM and then the afternoon shift would work and they would close for supper and then we had the night shift, which would be from 6 pm to, well at one time it was 9 pm and they changed it to 8:30 pm so we had good hours so that we could reach three different sets of people.
MR. WILCOX: Did they match visiting hours; didn’t we have visiting hours for the patients in 1962?
MRS. KING: At that time they did have visiting hours and at one time children were not allowed upstairs and couldn’t even get beyond the elevator.
MR. WILCOX: Is that so?
MRS. KING: Yes, and then they changed those rules and said they could come and then they said changed back.  I think children are allowed in the Hospital with the patients now but we had people who came from all around outside Oak Ridge who would come and spend the whole night in the Hospital, Bill in the waiting rooms.  Their whole families would come.
MR. WILCOX: Do you remember who some of the names of the ladies that you were associated with in the gift shop?
MRS. KING: Oh I wish did, of course there was Jeanie Wilcox and Grace Rose, I could on down I’ll get lost.  One of the original ladies was Mrs. Brown and I knew her well but it has nothing do with age I forgotten her first name but there was Lois McCracken, these people who volunteered.  We explained that your name has been recommended and this is what we are going to do here in the shop we want you to try this out and if this is for you we would like you to help us.  I know that there were many others like Ruby Elson, she started out working with me on night shift and I don’t want to leave anyone out but there were enough that we had at least 100 because you…
MR. WILCOX: What did you say?
MRS. KING: A hundred.
MR. WILCOX: A hundred.  Goodness, 100 volunteers staffing the .  .  .  
MRS. KING: You named three different shifts, staffing the gift shop and then on Sunday’s we did it voluntarily.  We would ask them would you contribute your time on a Sunday afternoon or a Sunday night and that sometimes did it lead to problems and that is understandable.  We were open Saturday afternoon but not Saturday night and then there were times that we were not open Friday nights because of ball games.  I did twice a week every other week.
MR. WILCOX: Was Eleanor Lang involved?
MRS. KING: Oh yes, dear Eleanor and Thelma Nicholson
MR. WILCOX: Right.  I guess you must have collected a fair amount of money.  What did it go for? 
MRS. KING: Oh, that went back to the Hospital.  For instance in one of these little letters that I have handed over to you, I have on there Isolette and it is a single sheet. 
MR. WILCOX: Yes, it says An “Isolette”  
MRS. KING: And that was one of the requests for things the Hospital wanted that they would be glad for us to buy them.  What date is that up in the right hand corner, wasn’t that the first year?
MR. WILCOX: It says June of 1962.
MRS. KING: Ok, that was right after we met and we had let the word be known that the volunteers were going to do this and we had a committee.  Of course it went through the administration and they would approve all requests for things to buy that we could choose from, and we had the whole volunteer board and the volunteers, we met as a group to vote on which things to give.  Yes, and these were small but necessary items.  
MR. WILCOX: What is an Isolette?
MRS. KING: When little newborns, it is something I think that you -- what do you call babies when they come early?…
MR. WILCOX: Premature?  
MRS. KING: Premature, thank you Bill.  But I think they are what it is used for.  But that was one of our first, let’s see June 1962.
MR. WILCOX: It that right.  That is great.
MRS. KING: Yes.
MR. WILCOX: I bet Mr. Bjork was delighted.
MRS. KING: He was a very nice person.  Now if you read on some of these others I’ll answer it.  There are some thing that I thought you might be interested in, and I just thought I’ll have to get some of these others.  I had the original letter from Paul asking me to join and at the time I/we had two children in elementary school and this was a family discussion with my husband and our two children before I decided to work with the organization.  Because I thought they were going to be a part of it and I worked the morning shift at that time on Monday morning shift and as I still do and then I had a Thursday night shift so I feel that when you volunteer you should talk it over with your family.
MR. WILCOX: Yes, this letter that you showed me is from Pres. Claudia MacPherson reporting to the members of the Oak Ridge Hospital Women’s Organization in January of 1964 and saying that the gift shop sales for the last five months of 1963 show an increase of $700 over the sales in 1962.  Congratulations.
MRS. KING: That is what I wanted you to read.  
MR. WILCOX: Another $500 has been paid to the Hospital?
MRS. KING: We paid back for what they had let us borrow.
MR. WILCOX: That is a great start.  I’m sure that the gift shop today is a far cry from that. 
MRS. KING: I should say…
MR. WILCOX: But still staffed entirely by volunteers.  Have you been with them all through the 47 years since?
MRS. KING: Since the beginning.  I did give up my night shift because while they were remodeling it was too lonely downstairs and several people with the organization and several friends said I think you should give up your night shift.  There were just about two of us or three who did night shifts and the gift shop at that time was rather isolated in the corners down there.  But I still work the Monday morning shift though.  
MR. WILCOX: You mentioned the name Grace Rose.  Tell me a little bit about what she did, she was a key figure.
MRS. KING: Grace was one of the original group who met in March, 1962.  She wasn’t one of the charter organizing group, but she was one of the early group.  Grace was…. All of us had worked with the catalogs, looking for good things to buy for our selling, but Grace liked doing that so much that those of us on the board asked her if she would like to be our buyer and then she and Nell Whitcomb (who had worked together with her) became the ones who did that and then each year they said let’s ask Grace Rose again, let’s ask Grace Rose again, let’s ask Grace Rose again….and finally several years later she was, well she stayed with it until she retired!   But she was a vital person for the organization and had a great love for it.
MR. WILCOX: She did the buying of the things, goods and materials that you sold in the shop.  Do I remember correctly that she used to go to the trade shows in Atlanta?
MRS. KING: Yes, after we stopped using the catalogs, we were going way beyond the catalogs.
MR. WILCOX: You really graduated into a first class little business there….didn’t you?
MRS. KING: They went to Atlanta and later to Charlotte.  Grace and a few other specialist buyers - such as animals as June Peishel did - and different ones.  Each person who has worked has done it out of a love of helping someone else.  Many of us have, that I am sure I can say. 
MR. WILCOX: Working together was fun and rewarding?  
MRS. KING: Because you met different people and some folks just want to talk about something so that is the least we could do to help people.  People would be say I’m so glad you’re here because you give a little relief when they leave the room upstairs and something to think about other than the sick person.  It’s a real service, so I think there is something to that and everything we do in life actually.  It is not just for the group there but anyway Grace was most well loved because she did out of a love for helping others and sometimes the husbands were brought in, in helping to inventory and to do the books.
MR. WILCOX: Had you had any men volunteering 
MRS. KING: That is how the group changed….
MR. WILCOX: To work in the gift shop?
MRS. KING: Yes, but they would help their wives.  Yes actually that happened we first started it was Oak Ridge Hospital Women’s Organization and then that was when it advanced that men wanted to help and if they…. Now this was before we for instance Frank Peishel has helped June and then we said you should be a part of the organization because you are doing volunteer work to help us.  I remember Walcott Watson worked with his wife and today there is a man who helps his wife on a Thursday afternoon, I believe.  I don’t keep up with everything these days, I try not to put too much in my mind.  
MR. WILCOX: You have been involved with the gift shop now for forty six years…
MRS. KING: Two from nine is forty seven years…
MR. WILCOX: Excuse me, I forgot what year it is….forty seven years.  You have seen a lot of changes.  Tell me something about the changes that you have seen in the gift shop over those forty seven years.  Today it is a main feature of our beautiful lobby?
MRS. KING: Oh yes.  
MR. WILCOX: And it is much, much larger?
MRS. KING: It is what you call uptown, if you know what that expression means “uptown” that means.  It has advanced to big city status.  Well of course we do it for the employees also as far as serving people concern and the volunteers have really been a part of it…. that is one of the major bases of our work.  We are there to serve the patients and those who visit them as well as the employees and they have definitely been included in shopping and buying for the shop.  And people from the town knowing that we are there will come in to buy because they have heard what a nice selection we have.  And we have flowers.  At first we couldn’t have refrigerated/florist/floral items because some one on the Board said that was not fair to the community since there were others florists in town supplying the Hospital. 
MR. WILCOX: You mean competition? 
MRS. KING: Yes, one of the ladies on the Board said her mother had had a gift shop and sold animals and those kinds of things….at first we didn’t want to be in competition with the community and I think that the fact is that the things we do - for instance giving scholarships to young people - we also helped people in the Hospital who had wanted to continue their education and they were granted scholarship money from the gift shop.  
MR. WILCOX: Oh is that so?
MRS. KING: Yes. And then I remember one of the things the first things we used to talk about we bought for the Pediatrics was a little red wagon for the Pediatrics Department and then there were volunteers that did murals in the upstairs in the Pediatrics Department. There are so many things that have I go through all of these things and it is like reading a book or a diary, that is what it is when I read my records but of course we have grown larger with each move. Where as we used to have volunteer meetings and the entire volunteer group would vote on these things, but now it is just reduced to the Board itself. It is something I think that my part in it is helping in the gift shop is knowing that somewhere along the line this money that we have made that day will go to help someone. Right now it is just limited to scholarships and there is something else that was in the paper recently…but it is just what you call helping others.
MR. WILCOX: Great.  Does it still take two people to run it on a shift or does it take more?
MRS. KING: No, two.  If you have too many in the shop, first of all in the limited area that we have, there are two plus two coming in change of shifts or if another were to come in it would need to be a little larger in that area.  But since my eye sight is limited now, I don’t do the cash register any longer but I can do other things to help the clients, people who come in to buy, talk with them, help them find things and also keep an eye on the shop in general, answer the telephone. So there is always something someone can do that you can find a place for someone.
MR. WILCOX: You mentioned to keep an eye on the shop has shoplifting ever been a problem?
MRS. KING: Did you want that on tape?  It is always.
MR. WILCOX: Is that so?  That’s something you have to be aware of?  
MRS. KING: Yes.
MR. WILCOX: Well you have explained how important the service is to the Hospital….
MRS. KING: And the community, I think.  
MR. WILCOX: Well certainly, they are the people that coming to see their loved ones and as you said now people coming in from the community to buy things.  That is wonderful.  But in terms of the gifts to the Hospital, is there a memorials book that lists all the wonderful things that you have done/given? 
MRS. KING: I don’t think so.  I went through this a couple of times and it was handed over to let’s say Ralph Lillard or someone whoever was had requested it. And for people like Mary Anne who keep everything and can’t walk through her house because of it….I go through every so often and I had started a list of when they had an Annual Report of maybe or thirty years whatever and I commented then about men now being a part of the organization.  We had gone from selling small gifts to catalog gifts and so we would ask the Administrator would he have his staff people present recommendations on things they need to us so we could vote on them and buy those things.  For instance we gave the first mammogram machine and I have pictures of that with Paul Bjork and you-know-who accepting that.  And there were other things, but then as I said we went away from that now to this scholarship program which is real important, I think.  Scholarships are given to the girls or boys from different high schools and there are about ten to twelve, fourteen maybe fifteen.
MR. WILCOX: These people that are studying to be in the healthcare profession.
MRS. KING: Yes, that is right.
MR. WILCOX: So it is really helping to grow future employees for Methodist Medical Center.
MRS. KING: Yes.
MR. WILCOX: That is a great objective.  
MRS. KING: I don’t keep up with it now, I used to cut out all the articles and I think there are about fifteen representing each school in several different counties.  Is it five or six different counties the Hospital serves?  Do you know how many counties we serve?
MR. WILCOX: I don’t, not specifically.
MRS. KING: I could get started and I would leave out someone but I think there are about five counties that Oak Ridge Hospital reaches out to and but children from those high schools are the ones who…
MR. WILCOX: Are the ones who qualify or candidates for the scholarships?
MRS. KING: Yes, and then they come to some kind of a reception with their parents.
MR. WILCOX: Right.  The gift shop is one part of the Hospital volunteer organization?
MRS. KING: Yes.  Now I didn’t mention that when West Mall.  Remember West Mall where the seniors were cared for.  
MR. WILCOX: West Mall, yes.  
MRS. KING: By the fall of that first year we already had established volunteers for West Mall and that was one of the projects that people wanted to do so that was either 1963 or 1964 and that’s in my files and I’ll have to go back and put all this together again but that was one thing we did and things now part of the money, Bill, comes from special sales could be books that these book vendors come through.
MR. WILCOX: Volunteer sales at the Hospital.
MRS. KING: Yes and manned by or womened by either by the volunteers and those who bring in the merchandise. They sell uniforms and we get a percentage of that, they sell jewelry, and they used to sell real elaborate jewelry, gold jewelry but they stopped that.  We had been carrying that in the gift shop so that was a competition for the gift shop but you had that and more exotic jewelry and then you had costume jewelry and then you had…now you have what they call $5.00 sales and that is one of the best..
MR. WILCOX: I have been down there for one of those.
MRS. KING: That is one of the best.
MR. WILCOX: Does the gift shop help with any of those?
MRS. KING: Well you get volunteers from all over. Now someone from the gift shop used to have to, we have what we call when you have a charge account I can’t think of what it is called now.  But we had our only little box and you had to look up to see how much they could charge.
MR. WILCOX: They had credit card sales?
MRS. KING: Yes, volunteers come from the gift shop, from the groups like the patient representatives who are a very important part of the whole volunteer organization.  And of course the candy stripers were established and we have a nice group of those, and then of course there are men helping there, people who work in the receiving rooms, the ICU, and up in the Emergency Room.  These are all volunteers included as part of the Hospital.  
MR. WILCOX: I had a chance to interview Lois Ward last couple of week and got a complete report on everything the volunteers do. It is really a tremendous asset to the Hospital. I think is it fair to say that the Hospital would have a hard time getting along without the volunteers?
MRS. KING: That is another thing started after Marshall Whisnant came from his Hospital in Kingsport, the volunteers  had always kept track and published the hours of volunteer work they had given.  Well many of us didn’t want that, I still don’t worry about it, but I am asked to put down my hours and that is so important to some.  But he had done it and it is something that is necessary for the big organizations to know that this is how many volunteer hours that go into the make up of the Hospital.
MR. WILCOX: Well this has been a great interview, I had really loved hearing you talk about the gift shop.
MRS. KING: Well thank you.  
MR. WILCOX: And I wonder in closing if you have any general…..you are one of the longest term volunteers we have had looking back over all those years, I wonder if you just had any further comments?  
MRS. KING: One of the other things that I started doing here was helping with the Coronary Program.  Those who have been in the Hospital for different reasons so different ones of us helped in calling them and that was aside from what I did in the gift shop.  But it was a part of the organization at that time they didn’t do it through the Hospital and there are things that start out to be volunteer like the library, or what people had done in different ways upstairs that became paid positions, but as for me I just move from day to day I go in with a happy attitude, I don’t look for trouble if it is there I don’t walk away from it but I just say a prayer and go forward.  I think that is all you can do.
MR. WILCOX: Very, very good.  I so agree with you.  Well thank you so very much. 
MRS. KING: Thank you for asking me Bill.  I am pleased to walk through this and let’s see, I’d like my papers to take back home, well certainly.
MR. WILCOX: Thank you for bringing them.
MRS. KING: Yes, and if you need other things, I brought the little book that we had to buy.
MR. WILCOX: I will get the transcription, I’ll bring it to you and let you check it over, make sure we get all the names straight.
MRS. KING: Well I know I could have added a lot more things but I just went blank, we could have asked your wife.
MR. WILCOX: I thank you for sharing what you did.
MRS. KING: Oh thank you.
[End of Interview] 
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MR. HARRINGTON: Professional training and experience?  
MR. KNISELEY: I went to the University of Pittsburgh.  I got my M.D. in December 1943 and trained at St. Margaret’s Hospital and went on to the Mayo Clinic as a fellow in pathology.  This was war time. We had staggered departments.  I was there for half of my residency and then went on active duty in the Army. I was the pathologist at the Army Hospital at Fort Dix and then Valley Forge General Hospital.  I returned to the clinic where I completed my residency.   I was hired as the first pathologist at the Lovelace Clinic in Albuquerque, New Mexico. Dr. Lovelace had been at the Mayo Clinic and had opened his clinic.  After two years, Dr. Paul Spray, who was here, lured me to come to Oak Ridge.  I was the pathologist half time at Oak Ridge Hospital and half time did research at the Oak Ridge Institute of Nuclear Studies, in the Medical Division.  Then, I worked there for 4 years.  In 1955, I went to the San Francisco Bay area for four years where I worked with Frank Dutra with whom I had served with in the Army.  I returned to Oak Ridge in 1959.  I was now full time with ORAU as a Chief of Clinical Research and Training.  During that time the amount of early training in nuclear medicine, handling radioisotopes was given at ORAU for doctors that came from all over the country.  In fact, we had fellows from different parts of the world, Japan, the Middle East, and so on.  We were really participating in the development of the specialty of Nuclear Medicine.  I was asked to serve on the founding Board for Nuclear Medicine, so I was one of the founders of that.   In 1973, I was appointed as director of Life Science Division of the International Atomic Energy Agency in Vienna, Austria.  We went over there on a two-year contract.  At that point, I needed, according to my friends, some psychiatric help because I left research and academic medicine to be a country doctor.  We were there in a small town.  
MR. HARRINGTON: What prompted that change?  
MR. KNISELEY: I always wanted to be a doctor.  I was very young when I graduated.  I thought pathology would prepare me better for clinical medicine, but I just got too far into pathology, so I stayed.  My kids were grown.  It turned out to be a very fascinating life experience.  
MR. HARRINGTON: How long did you do that?
MR. KNISELEY: Then we came back and I retired and came back to Oak Ridge in 1994.  I worked at the community clinic here and at the walk-in clinic.  I retired when I was 80.  That was about 7 years ago.  
MR. HARRINGTON: What brought you back? 
MR. KNISELEY: It was home.  We raised the kids here, came back to, as my wife said, “The Elephant Graveyard.”  
MR. HARRINGTON: It must have been very exciting?  Everything must have been so different for you being on the cutting edge here? Did it feel that way at the time? 
MR. KNISELEY: Yes, it was an interesting time.  I’ve enjoyed all my experiences here, none I wanted to do forever.  
MR. HARRINGTON: Let’s talk about the Board of Nuclear Medicine that you founded.  How did that come about?  
MR. KNISELEY: Well, with a conjoined board that had representatives from internal medicine, radiology, and pathology.  It had to be approved first through the AMA criteria. I was one of the representatives from the Board of Pathology.  We had to go through quite a bit of work to get their approval and learn how to give examinations, techniques in examining. We went to Philadelphia to the, I guess it was the Board of Internal Medicine, and learned how to conduct and phrase the questionnaires and exams.  
MR. HARRINGTON: Who were the other founders?   
MR. KNISELEY: I don’t know if I can remember names.  Dr. W. Newlon “Dub” Tauxe, who I met in Oak Ridge actually, was one of the other pathologists.  He went from here to the Mayo Clinic and remained on staff.  He ended up as a professor at the University of Pittsburgh.  I have to reach to get the names of the other members.  I think there were about 12 of them.  
MR. HARRINGTON: What was the relationship with the Hospital?  Obviously you’re studying medicine and all of this research, how did that interact with the Hospital?  
MR. KNISELEY: When I came originally, I was a pathologist for both the Hospital and the research Hospital.  What years?  1951 to 1955.  When I came back here in 1959 from California, I was full time with ORAU Medical Division.  I was the Associate Chairman of Pathology. The research Hospital was closed down by the Atomic Energy Commission (AEC) probably in the mid to late 70s.  
MR. HARRINGTON: How was ORAU related to the Hospital?  
MR. KNISELEY: ORAU was a consortium of a number of schools in the Southeast.  They were funded by government contracts. The Oak Ridge Hospital, when I arrived, was a non-profit Hospital.  It was an old cement building.  In the mid 1950s, the AEC built what was the first of the Oak Ridge Hospital that then, after a political battle, became Methodist Hospital. The Methodists seemed to prevail.
MR. HARRINGTON: I am just curious with all of that research and everything so close and though they were completely separate entities, was there any transfer, any trading of knowledge? 
MR. KNISELEY: Patients who needed or volunteered to come into the research program were treated without cost.  Many of them had cancer but they were also developing diagnostic tests.  Early on, it was thyroid imaging and thyroid function tests. The local people were treated with that.  The research program had to do with radiation as an agent for treating disease and also for studying and understanding the diagnosing.  
MR. HARRINGTON: Were there a lot of patients that had issues from working at the plant or at the Lab?  
MR. KNISELEY: We did take care of patients from the Lab that were involved in the radiation accident out there.  There was a spill accident in 1959.  There were not any deaths, but we followed them and studied bone marrow and their formation.  Did they develop cancer?  No, I don’t remember any of them developing cancer.  The common treatment was for leukemia, but other than that no other cancers.  It could have happened later on. 
MR. HARRINGTON: Spill?  
MR. KNISELEY: It was an accident where they were transferring radioactive, I guess, uranium or titanium or something.  They put it into a drum in a configuration that allowed a rather small reaction. Well, it was like a little atom bomb.  There was a release of gamma radiation. It was the same principle as a bomb going off, a nuclear reaction.  I am not an expert.  They figure out the configuration of the material, then they can get a controlled reaction with the same principle.  
MR. HARRINGTON: How many people were involved in that?  Did they come to the Hospital first? 
MR. KNISELEY: Yes. They were treated.  I don’t remember, maybe a handful.  It was just the guys who happened to be at the area of Y-12.  
MR. HARRINGTON: You raised your children here?  
MR. KNISELEY: Some of them were born here.  
MR. HARRINGTON: Do any of them still live in the area? 
MR. KNISELEY: Yes, one daughter lives in Knoxville and she is on the staff at UT. 
MR. HARRINGTON: Did they all follow in your footsteps?  
MR. KNISELEY: My oldest daughter Susan is a painter and I’m a painter.  
MR. HARRINGTON: Dr. Spray was telling me yesterday about your artwork and some of it is at the University of Pittsburgh.  What is your medium? What do you paint?  
MR. KNISELEY: Mostly acrylics. I started off with oils before acrylics came. I am an acrylics person.  It’s a lot easier.  
MR. HARRINGTON: Portraits?  Landscapes?    
MR. KNISELEY: I have done portraits, landscapes and political commentary. My political commentary I am talking about is collateral damage.  Do you know what collateral damage is? I’ve had several paintings, one was called “Car Bombs” and was in the annual regional juried art show at Oak Ridge Art Center last year. A couple of years ago I won a first prize at the same show called “Three Dead Stone Throwers.”  In it there were three men holding their dead little boys. I have paintings at the Corner Gallery in Grove Center.  It’s sort of an artists’ collaborative.  It’s really Eun Sook Kim’s project, but we help her.
MR. HARRINGTON:  Dr. Spray was telling me what good friends you all are … 
MR. KNISELEY: We were all together in Boy Scouts back in the Pittsburgh area.  We went to different high schools.  Our parents worked at the same company. It was a switch and signal company that made railway apparatus. We went to college together. We worked at the Mayo Clinic together.  We were stationed at Valley Forge Hospital together.  
MR. HARRINGTON: Were there others that you were close to? 
MR. KNISELEY: We had collegial friendships.  When I came in 1951 there were only 20, 30 doctors here and the town was probably not much difference in size.  There have been a lot of changes with pathology, great many different technologies.  
MR. HARRINGTON: Looking back, would you say that you’d prefer being the country doctor or pathologist?   
MR. KNISELEY: They were different experiences.  I treasure all.  I didn’t get stuck in the woods as you can see.  I also had some other interests. I was on the National Board of Planned Parenthood in the 70s. I was on the executive board.   That was an interesting job.   
MR. HARRINGTON: Anything that stands out in your mind regarding the Hospital?  
MR. KNISELEY: I remember from the early days coming in and seeing problems with blacks and whites and segregated wards.  I remember one scientist from the area, from one of the black schools, came to visit. We took him to lunch in the cafeteria. This was in the early 1950s. That was a startling thing to do.  The black workers in the kitchen all looked out at this. They never saw a black man eating in a white cafeteria.
MR. HARRINGTON: You basically desegregated the Hospital cafeteria?  
MR. KNISELEY: We did.  I was part of the protest in the early 1960s.  I picketed the Davis Brothers Cafeteria and the Mayflower and was part of the picket line.
MR. HARRINGTON: Do you remember Dr. Elvin Davidson?  I am not sure if he was resident or intern in the ER.  I think he was the first. 
MR. KNISELEY: He might have been here in the 1950s but from 1955 to 1959, I was in California.  I don’t remember.  
MR. HARRINGTON: Are you originally from the Pittsburgh area? 
MR. KNISELEY: Yes.  
MR. HARRINGTON: Your wife?  Where did you meet her?  
MR. KNISELEY: Joan? 
MR. HARRINGTON: Yes. 
MR. KNISELEY: I met her at the Oak Ridge Playhouse.  We were both in “The Three Penny Opera.”  We didn’t get together for about 10 years.  My first wife died.  Helen was only in her early 40s. She was a social worker in the Red Cross. I met her at General Hospital in Fort Dix.  
MR. HARRINGTON: What did you think about the Army? 
MR. KNISELEY: At the time, of course, we were all drafted.  It was not a free choice. I went because everybody went.  I was there 2 years.  I look back on it as another great experience because I found out some things about how the Army worked.  What I did in the Army was more the same as to what I’d be doing in civilian life.  I was full-time chief of the Hospital laboratory and supervised various types of duties, autopsies. 
MR. HARRINGTON: So you say that you probably would be doing the same thing as a civilian, what are the differences?  
MR. KNISELEY: I think the work itself similar.  If you’re doing blood type matches for bad vision, then you do them the same in the Army as you did in the civilian life.  If you have a tissue diagnosis, you processed it and read it under the microscope.  There are limited choices, of course, of what you can do if they transfer.  You have no choice. I was at Fort Dix and I got transferred to Valley Forge Hospital.  
MR. HARRINGTON: Here in Oak Ridge, would you say that, as a pathologist, is there anything that would have been unusual about Oak Ridge that you probably would not have seen elsewhere in your line of work? 
MR. KNISELEY: I think living in Oak Ridge was unique because the nature of the young community with our generation and without our families.  
MR. HARRINGTON: Is there is anything regarding the history of the Hospital that only you would know or that you want people to know or that you would like to see in a history book?  
MR. KNISELEY: I think the physicians who were here when I came, some of them had been assigned when they were in the Army and then they decided to stay.  People who were recruited liked to come to Oak Ridge.  There was a group of people who had been assigned here that decided Oak Ridge was the place to be.  I think there were some real characters.  I think Dana Nance, who was a surgeon, came here after his release from a Japanese prison.  I think his father was a missionary and he ended up in the Far East and was captured by the Japanese.  He was not in the military.  He got back here and of course had a unique experience, both in practicing and in life.  If you had a lot of things wrong with you, Dana Nance was a good man to be around.  His wife was on the early City Councils.  There were other characters like that.   There was John Crews who was a family doctor.  At one point, I think John drank too much and, why I’m not sure, but he went down with a shotgun and blew a hole in the front door of the police station.  Another doctor left to practice somewhere else and he crashed somewhere up in the Smokies and walked away.  I can’t remember his name.  That was in the 1950s.  These things pop in your head from time to time.  
MR. HARRINGTON: Could you tell us what Dr. Spray was like?  We know Dr. Spray now, always so quiet, was he always that way?
MR. KNISELEY: Yes.  I also knew his wife in high school.  She died.  
MR. HARRINGTON: So you liked her as well?
MR. KNISELEY: Good people.  The young girl, she was a gorgeous, brown-eyed blonde.  Sharp, very intelligent, a little far ahead in her time.  She lost that in her later years.  
MR. HARRINGTON: Would you say Dr. Spray was similar?
MR. KNISELEY: No.  He always had to be doing something.  While the rest of us fellows went to a football game at Pitt, he was cleaning up the broken glass in a vacant lot so kids could go play there.  He was determined to do missionary work.
MR. HARRINGTON: I remember you definitely came to the first retired physician event that we had.  Did you come last year?  I don’t remember.   
MR. KNISELEY: I think I did.  
MR. HARRINGTON: Did you know a lot of those people? 
MR. KNISELEY: Yeah.  A lot of them came later.  
MR. HARRINGTON: Are you still involved with anything at the Hospital or more in the arts now?  Committees or anything like that?  
MR. KNISELEY: No, I did my share of committee work. I was one the early board members of the mental health facility.  Back in the Vietnam War when there was a lot of protesting, I was chairman of the board of the Unitarian Church.  I had to deal with the division in the church over the war.
MR. HARRINGTON: East Tennessee can be interesting having different communities in this area.  Oak Ridge is different.  It tends to be more open. Was it the same before as well?
MR. KNISELEY: Yeah.  I think it was more liberal and I guess that is still true compared to the rest of the county.  
MR. HARRINGTON: Talking to Dr. Davidson, I believe he was the first African American to be in the ER here.  He served in WW2, had lived in New York and had lived in lots of different places.  He said that Knoxville, during desegregation and the Civil Rights movement, as being a place that was not as violent or there was not as much of it.  Would you say the same of Oak Ridge?
MR. KNISELEY: Yeah. We were active in the early days in getting desegregated.  
MR. HARRINGTON: Did it happen any earlier here?
MR. KNISELEY: Yeah, at the Clinton School. 
[End of Interview]
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MR. WILCOX: I’m talking today with Dolores (Dee) Kress, Secretary and Administrative Assistant to Marshall Whisnant and Ralph Lillard in the key years of the MMC [Methodist Medical Center] 1984 to 1997.  We are talking on Friday, September 5, 2008.  Dee, I appreciate your coming and chatting with me this morning.  You have signed the Release, so a good way to start is if you’ll tell me a little about how you happened to come to be a part of this fine institution.  When was it and how did you happen to come here? 
MRS. KRESS: I was a friend of the top Secretary at that time, Helen Russell.  Her husband had gone to high school with my husband in Kingsport.  
MR. WILCOX: Don? 
MRS. KRESS: Yes.  We were out together one night, the kids were in a program at school, and we were all there, discussing the kids growing up and whatever.  I said I kind of would like to go back to work now that my kids are grown, gone and/or leaving the “nest.”  Helen said, “What kind of work?  Full-time?”  I said definitely not, because all the children are not completely gone.  After much discussion, she asked if I would be her fill-in when she took vacation or help her when a special project came up that she might not have the time to do since she was not only the Secretary to both Ralph and Marshall, not only took care of the Medical Staff secretarial stuff, but also the Board of Directors’ secretarial work and the public relations work at that time.  Helen had many, many duties.  I said, “That sounds wonderful, I’d love to!”  I had had secretarial training, came in May 17, 1976, and started filling in right away.  Helen did take a vacation.  She trained me a little bit before leaving, and I went on to cover for her for a 2-week vacation.  Word evidently got around that I was a good fill-in, so I then got called by Human Resources, and I got called by Medical Records.  So I was being called by differing groups and ended up almost working full-time - more than I wanted, like almost full-time.  I enjoyed it and learned a lot of aspects of the Hospital by working in different departments, but quickly learned that was not an “occasional” position.  I did not want to be here 40 hours a week.  I quickly decided that I would only do this for Personnel (now Human Resources) and for Administration, since those were offices that involved lots of very confidential information so it was harder for them to get fill-ins.  My first allegiance was to the Administration Office.  If they wanted me, I went there first and then secondly I would work over in Human Resources if I had the time.  So that is how I started out and worked those two offices as a fill-in, -but mostly I worked in Administration.  Eleven months after that, Helen Russell had a brain aneurysm and Ralph called me that morning of April 20, 1977 and told me that a little after 7 AM that day Helen had had an aneurysm.  “Could I come in and cover the office.”  Of course, I immediately came in and worked the office full-time for about 3 or 4 months.  We did not know what her prognosis would be.  I told them right up front that I did not want the job full time but I would stay there until we could decide what the future held.  Well, it became evident after about 3 or 4 months that Helen would never be back.  So we started looking for someone and we got Shirley A_________.  She worked not quite a year.  I trained her, and served as her fill in.
MR. WILCOX: Was she someone we had within the Hospital?
MRS. KRESS: No, she was with a health organization over in Knoxville.  She was not married, but her situation changed.  She wanted to go to Florida after about 1 year.  She did not stay quite a year.  So we were back in the same situation as the previous year.  So I worked it again until I said, “No, I’m still not ready to come full-time.”  So then we hired Barbara Helms.  She was Barbara Washburn, local girl, raised in Oak Ridge and was Barbara Collins and I had had her in Sunday school back years before.  She did not even recognize me.  She came into the office.  I said “I remember you.”  I had the other 15-year-old but she was in another 15-year-old class but in the same department.  I was young, in my late 20s, not that I was much older than her.  So we interviewed her and she took the job.  I worked as her fill-in occasionally.  She stayed about 6-1/2 years, about 6 years really, and then decided she did not want to work any longer.  She had remarried and lived in Knoxville. So I decided by then that I could do the job full time.  I was frankly tired of training people!  My #3 child, my baby, was a junior in college and the other two were in graduate school and married.  I said I believe I can handle full time now, give it my full devotion.  That is my whole thing.  I want my allegiance to be focused and that office needed a good, focused person.  The other people, Helen Russell and the other two ladies, did not have children, but I had my focus and it was on my children.  I waited until they were completely out of the “nest,” and then I could focus on the office.  I thoroughly enjoyed the 13 years that I worked for the Hospital full time.
MR. WILCOX: What year did you begin full-time work?
MRS. KRESS: November of 1984.  They had just moved into the new Hospital area.  
MR. WILCOX: Now all those years that you were doing the job part-time, being the top Secretary that served both Marshall and Ralph, was that in the Administrative Office?  
MRS. KRESS: Yes, and we were up there in the old area of the Hospital.  
MR. WILCOX: Who made up that top management team in those days?  Was Betty there then?  
MRS. KRESS: Yes, it was Betty Cantwell, Marshall Whisnant, Ralph Lillard, and Richard Stooksbury. 
MR. WILCOX: Is Richard still around?  
MRS. KRESS: Yes, he is still in Knoxville.  I don’t know what he is doing.  For a while, he worked for accounting firm, but I don’t know if he is still consulting.  
MR. WILCOX: Were their offices physically together?  
MRS. KRESS: Marshall’s and Ralph’s were close together.  They were the administration.  
MR. WILCOX: In the new building, where were the offices, the executive offices?  
MRS. KRESS: We were in an old part of the Hospital.  We did not have the new part.  The new part we moved into it in the summer of 1984.  I think that is when I helped; we had acquired the Marketing Department or Public Relations Department.  Nancy Harrison.  Now it is Crystal Jordan in the Marketing - but at that time, she was Nancy Kirk; now she is Nancy Harrison.  I think she came in 1983.  I know she called me in.  They suggested that I come in and help her in February of 1984 to work recruiting new doctors.  It was a new department so to speak.  We worked on the Open House that we were going to have.  They were building the new area of the Hospital when it had become Methodist Medical Center of Oak Ridge.  So I came in and helped her do the first physicians reference book and we worked that summer on Open House, lots of projects as well as filling in for Administration.  So that was the summer before I came full time before Barbara Washburn-Helms retired in November of 1984.  
MR. WILCOX: It must have been a busy place?  It was growing then.
MRS. KRESS: It was growing very much.  
MR. WILCOX: Weren’t those were the years when we really expanded our market base?  
MRS. KRESS: Yes, we had McCray Sharp come in.  Have you heard of McCray?  He came in about the same time as Nancy Harrison.  
MR. WILCOX: To do what?
MRS. KRESS: He was the one that crunched the numbers for us.  Very bright young man.  He is still here in Oak Ridge.  You would gain a lot of knowledge by talking to McCray.  He and Nancy came about late 1983 or somewhere in that time frame.  He had been some healthcare facility in Knoxville.  He is the one that eventually was the head of the Medical Management Group that we had that crunched all the numbers, every year told us what the 5-county area was like and he was very vital.  I think his title the first few months was just like an Administrative Assistant,  but it was really to set him take care of this area that was very much needed.  He later went on to work over at Covenant in that capacity.  
MR. WILCOX: He stayed about 10 years? 
MRS. KRESS: Yes, he moved over to Covenant when we did in 1996.  He was placed over there.  It was somewhat the same type of thing, working with physicians, figuring out what physicians needed for family practice, where we needed different specialties.  I think at Covenant, it was called something with physician in the name of the title; I am not real sure.  
MR. WILCOX: Was he a physician himself?
MRS. KRESS: No, business type.  He and his helper or assistant was Craig Brent who is still with Covenant over at the Fort Sanders complex and Craig lives here in Oak Ridge.  McCray lives here in Oak Ridge.  I am sure they would be very accessible if you want to talk with them.  
MR. WILCOX: Craig is a fairly young man? 
MRS. KRESS: Yes, when he came in, he was a young man.  I think McCray was born in 1952 or 53.  He and Nancy were about the same age and I could say that was the year I graduated High School.  We used to tease a lot.  Craig Brent is a little younger than McCray, probably late 40s but he has been with McCray for the whole duration even over at Covenant until they moved McCray.  They both have been with the organization.  I have such a good memory that I will ramble.  
MR. WILCOX: Your memory for dates is remarkable. 
MRS. KRESS: It drives my husband crazy.  Not really, he depends on me a lot.   
MR. WILCOX: Did the top management team get together often?  
They did.  Marshall and Ralph had an open-door policy.  Any employee, anybody that wanted to talk to the head people was welcomed anytime.  They always had time to listen no matter where they were.  If the folks wanting to talk to them did the laundry or swept the floors, their presence was welcomed as much as anyone.  It was a top-notch team.  In sitting there and not knowing much about an organization, myself, you know I had been a mother and homemaker for all those years, it soon became apparent to me that we were one lucky institution.  Those two, plus Betty and Richard.  Those four were the “top” team.  They meshed beautifully.  They made great decisions on choosing the members of the Board, and the new physicians.  Ralph was in charge of doctor recruitment at that time.  There was not a better person to do that than Ralph.  
MR. WILCOX: Was he recruiting staff?  
MRS. KRESS: Yes, I am talking medical staff.  He was the liaison between the Hospital and the medical staff.  I wrote the letters and helped with the credentials, requests for reference letters - under Ralph’s direction, of course - he was the one who signed the letters.  At that time, I don’t think we had neurosurgeons, we did not have Neurology.  Gastroenterology came in about that time.  Pulmonary was fairly new.  There were so many specialties the institution did not have and Ralph Lillard got them for us. 
MR. WILCOX: He gave me a long list of specialists that he went after and recruited to come to Oak Ridge.  
MRS. KRESS: That happened during that time. 
MR. WILCOX: But he was modest about his role in bringing them in?  
MRS. KRESS: He is.  He was the one who brought them in.  It was Ralph.  He was the medical staff person I called because I had to do the secretarial stuff for the medical staff.  
MR. WILCOX: Do I gather correctly that the medical staff did not have a separate office of their own, and that you all did their secretarial work?
MRS. KRESS: We did not get help with that until later.  That was a time there when everything was going to computers.  It was generating a lot of paperwork to credential physicians.  I had to go to a seminar to learn all about that.  Where you could just pick up the phone and call and find out a physician.  I can’t remember.  It was just getting to be overwhelming.  We had moved to the new area, had just recently because we were doing the PR, the little PR that we did would be like talking with the newspaper about big accidents and this sort of thing.  So far as having a marketing department, we could not handle that too.  We had just gotten that.  Then we had to report frequently to a watchdog group for the physicians so that is when I got some help, it came to me in the form of Wilma Nell.  She had been supervising medical records and wanted to scale down her work a little.  I turned that part of work over to her because I was still doing secretarial work for the Board of Directors.  
MR. WILCOX: In addition to the Medical, you were doing?  
MRS. KRESS: Whatever came up with the Board of Directors.  And about then is when we added George Matthews to the top staff - in August 1985.  George came and I was asked to help him.   
MR. WILCOX: Did he move in with Marshall and Ralph?
MRS. KRESS: Right across the hall.  I worked for him 2 or 3 months until we got him a secretary.  Everything was growing so fast and I can remember the discussions, we must hire a Hospital administrator because Ralph was overloaded, he couldn’t take care of all the Hospital.  He was the one who was administrating for the Hospital day to day operation with Marshall.  He was getting overloaded so that I too had to have help with this credentialing of Doctors because staff was growing so.  They needed more attention.  Wilma Nell came in.  It really helped me out.  One interesting thing - we did not want to depend on answering machines to answer our phones.  We wanted a live voice on that phone.  Any time I had to step out of the office before I got Wilma to help, Ralph would pick up my phone.  We never had an answering machine, even when they became popular we did not put our phones on answering machines.  Marshall and Ralph were always accessible, that was the way it was.
MR. WILCOX: Do you have any stories about Marshall or Ralph that would be fun for people to read?  
MRS. KRESS: Well, you know Marshall played Santa Claus every year, loved it.  I had a picture last Christmas that I had sent to Suzie, his oldest daughter, of him holding a baby that I thought was just precious.  It just has that twinkle in Marshall’s eye.  I really have stuff I need to go through.  I’ve got a box of pictures.  I sent that one to her and I said, “Here is one of your Papa’s that you need to have...”  The grandkids call him Papa.  I don’t need to keep it in my box any longer.  He loved playing Santa Claus.  I helped him stuff that pillow in and make sure the belt could hold the pillow.  We had what we called the Turkey Day and turned into the Christmas party all day long.  I was in the first little chorus.  We had a Christmas chorus.  It has now grown big time.  We had sang four times a day to cover all shifts.  We would do it also for the Chamber of Commerce Breakfast Coffees.  We even went off premises one time and did it at a church, First Methodist.  In fact, I came last year, for the Holiday lights party where the Foundation had their Holiday lights.  The first year we had only about a dozen people in a little chorus.  But it was such a hit, that it grew and grew.  We use to get sweatshirts every year with 1990 or whatever year it was.  Then Marshall started splitting the day with George Matthews or someone like that to play Santa.  
MR. WILCOX: When did the Christmas parties start?  
MRS. KRESS: I think the first year may have been the first year that I came.  1984.  Nancy Harrison helped get it going.  Dr. Rogers left.  Jenny Rogers, who you probably know.  Jenny was very talented so she would help with the chorus, the musical part of it.  We would practice on our lunch hour.  Such warmth and the people had served breakfast, lunch, hot meatballs and stuff.  We called it Turkey Day because all the employees got a turkey.  If you did not want a turkey they would give you a $10 certificate for the gift shop.  We also used to have a summer picnic or winter party that people really looked forward to.  We played softball, since I’d played softball for the city and coached kids at Carver Park.  The summer picnics.  They started before Nancy came.  I can remember playing Toss the Egg with Helen Russell.  I was part-time. We would play the egg toss game.  That was going on in the 1970s.  It grew.  They started bringing in the extra activities for the kids. We would have a softball team.  I had a hard time finding Marshall a glove because he was left handed and I borrowed a glove.  They thought it was neat to see the Secretary out there in her 50s playing softball.  
MR. WILCOX: People loved that?  
MRS. KRESS: Yeah and Marshall would play.  That was always a big deal.  They use to have a Christmas party, but it got so that it was real busy at Christmas, people have other things to do, we moved it to Valentines Day and we had a really big crowd if we did not get snowed out.  
MR. WILCOX: Were these carefully planned functions?  
MRS. KRESS: Yes.  
MR. WILCOX: I wonder if when Marshall came in soon after the big strike he didn’t undertake some of that as an intentional way to try build up a warmer family feeling?
MRS. KRESS: I don’t know that, but I know he was warm and fuzzy.  He and Ralph both were warm and fuzzy with everybody.  Remembered their names.  You can walk down the hall with Marshall to go to lunch or whatever and he would know peoples’ names from departments all across the building.  That makes people have a good self worth, want to do good, it’s like a kid, you know, or anyone else.  They really enjoyed what they were doing.  I loved coming to work.  I worked hard.  It was very intense.  That’s why I wanted to come full time. When I did with no worries about my kids if my kids were okay.  It pays off.  Like Marshall said, “I love coming to work” and he did.  We all did.  
MR. WILCOX:  That is a great feeling when you have people that actually want to come to work. My Jeanie always had that feeling too.  
MRS. KRESS: You feel like they love you. They want you here and you’re doing such a good job that they can’t do without you.  I think that spread all throughout the Hospital.  You are very important no matter what you do, you are important.  
MR. WILCOX: Marshall and Ralph divided up the responsibilities or did they both do everything?
MRS. KRESS: No, they kind of divided it up.  Their fingers were in the pot on it, the left hand always knew what the right hand was doing.  They were always on the same page so speak.  When Ralph was doing the medical staff, of course, Marshall and the Board knew about it.  They had to bring all these people in.  The mechanics of getting on the phone or doing.  
MR. WILCOX: Stooksbury the same way?  
MRS. KRESS: Uh huh. 
MR. WILCOX: Didn’t he handle the financial end of things?  
MRS. KRESS: Every Monday morning, they always had their staff meeting.  I went to that.  It was like every Monday at 10, Marshall, Ralph, Betty, Richard and some of the other managers.  We called it “Managers Meeting.”  We would go over the calendars: “Well, No, I can’t be at this meeting, can you be there?”  It was like getting ourselves lined up to do the work.  “I have to do this, I am going to be out of town” like if Marshall is going to be out of town, and “we need someone here for this or that.”  We went over the calendars bright and early every Monday morning.  I think maybe it was even for before 10.  I’m thinking of “Managers Meeting” that was on Tuesdays at 10 where all the managers came.  We had that every Tuesday morning.  All the managers came and we had a meeting but on Mondays this was just Marshall, Ralph and Richard and with our calendars, mostly to get their calendars and schedules straight.  Most of the time, I stayed out to take care of the phone, but often I had to go in and help.  I made the calendar up for the whole Hospital, for the conference room calendar.  Of course, I had Marshall and Ralph’s calendar too.  They kept their own calendar, pretty much.  I knew I could go in there and look at it anytime.  
MR. WILCOX: Can you tell us something about the transition to Covenant?  
MRS. KRESS: Yes, I remember even discussing what to name it.  I could hear the goings on and how much thought they put into it.  I wasn’t in a lot of the “this is what we have to do” type thing.  It was just something that was just best for the Hospital.  I was on the periphery of that.  My input was not that high up in the organization, but I do remember that much work and thought went into that.  It was something that was necessary with the insurance, the way insurance was going.  You can’t foresee what the insurance companies are going to do.  HMOs were coming in.  I think because of the culture of the Hospital that they made, it really upset them.  No doubt because everyone would say rumblings in the hallways and with the medical staff.  Change.  Everything was going so well, why change?  
MR. WILCOX: Was that about the time you left?  
MRS. KRESS: No, I stayed almost a year because it was so different to be over there at Covenant.  I physically moved and went to over to Knoxville to pick out the décor for the office over there, paintings, everything for my office.  I went over there with Ralph Lillard as his assistant.  Richard Stooksbury took his assistant with him, Ms. Reynolds.  She had not been his assistant long.  Of course, Joe McDonald and the other financial person from Fort Sanders was there, Marvin.  Allen Guy also had his person and so did Marvin.  His assistant was Wendy.  There we had five executive assistants, one for each fellow.  We had someone out front to answer the phones.  The lady that had been Allen Guy’s assistant over at Fort Sanders became the Board secretary so there was no need for me to type up board minutes anymore.  There was a board secretary and if I couldn’t answer my phone, the girl out front could answer it.  I was busy for the first 8 or 9 months, getting Ralph settled in, getting him acquainted with the new people, new phone system, new filing.  I had been there almost 9 months.  It was so different.  I had this beautiful office, less to do after I got Ralph settled in and I did not like it.  I had worked only because I wanted to. Of course the money was nice.  I will admit after putting three kids through college it was nice to see some nest egg coming in.  After I got everything settled, and Ralph’s office was settled, I thought, “I just do not want to spend my days trying to find something to keep busy.  I am not a clock watcher.  I cannot be that.”  I finally made the decision.  My family was growing.  I was getting lots of grandkids and I was going to be 62 that year and just the whole thing - with the commuting.  I did not want to drive 20 miles one way.  That first winter, oh its going to snow, can I get to Knoxville today.  I thought, “I do not need this.  I am not happy over here.  I do not like it over here.  I do not care how fancy my office is, how much help I have.”  When I went to tell Ralph, I hated that worse than anything did.  He said, “Oh goodness.”  He didn’t argue with me because he knew.  He said, “Well you find me an assistant because you know me as well as anyone next to my wife, and you know my personality.”  I told him, “That’s another thing, you don’t need a full-time person now.  Now that I got you settled in, unless she do not want to work as hard as I like to work.  After I got you settled in and all the busy stuff is done, I do not want to have to look for work, I want to be stacked up with work, ready to go every day.”  He appreciated my honesty.  He shared Joe McDonald’s secretary.  I have not spoken to her since.  She probably hated me for that.  I cannot help it, I am just honest.  That is me.  The people I missed, but I had other duties as a Grandma and with Tom traveling.  It was another phase of my life and I have not regretted one bit.  I do regret that I did not stay until Ralph left the next May.  However, that happened I do not know the political end of that.  Had I known that he wasn’t going to be there but another 8 months, I would have hung in there with him.  He did not know that either.  That is the story.  I left in July of 1997.  Ralph threw me one heck of a party up there.  Yes, over at Covenant.  A lot of the medical board came, Board of Directors, Bill Manley, and they all spoke.  My family came, one son was on vacation with his family, but my two younger children were there.  If I look at things like that too much I get too nostalgic.  I will pull that pile of mementos out once in a while and look at the pictures.  I retired at a good time when everybody was still happy and gave me a great party.  I know that was Ralph’s doing.  
MR. WILCOX: You mentioned Bill Manley, wasn’t he Chairman of our Board for a while?  
MRS. KRESS: He was chairman.  We use to have our seminars down at his place in Kingston.  Our Board seminars.  It was wonderful.  He would have us down for his annual hog roast when he also had all of his friends he had worked with in Indiana.  We had many nice parties down there.  The camaraderie was absolutely wonderful.  I would do a lot of his social secretarial stuff.  When I retired I sent him a letter – “Hey Bill, I will still do a lot of your social secretarial stuff if you would like.”  He mentioned that even when he wanted to give the little roast or toast.  He said Dee said she would still be my social secretary.  I had the names, addresses, and phone numbers of all the folks he liked to have down.  We would have our seminars.  We use to have one outside every year, usually in Gatlinburg because if the doctors had to come back for some big emergency they were handy. The Medical Board, we use to have them separately.  The Medical Board seminar and a Board of Directors seminar or retreat they’d call it.  They started combining it because it worked just as well.  Before I came, I think they went over to North Carolina.  It worked out beautifully to go over to Gatlinburg because if you could get back in an emergency, but most of the time the doctors were covered by their other doctors.  I remember one year that we were up there and I got a call about midnight that my #3 grandchild was about to be born.  I said I want to be there.  I drove to Oak Ridge in the middle of the night.  Tom went with me, he snoozed but I drove, my adrenaline was up.  I told Ralph that I was leaving and that I’d hope to get back for the next day before the next seminar started right after breakfast.  Sure enough, I got back!  Dr. Peters delivered that grandson and I got back to Gatlinburg at 7:38 AM.  It was so funny.  Here I had not had any sleep and I got on the elevator as Dr. Gowder and some of the other doctors were going down to eat breakfast.  They said, “Oh, have you had breakfast?”  I said no, I have gone and had a baby tonight.  They knew I was expecting this call.  They said “You’re crazy.”  They were teasing me.  Sure enough, I showered, cleaned up and had breakfast and went on to the seminar.  The timing was perfect so I could do that.  The doctors looked forward to those retreats.  
MR. WILCOX: I sure enjoyed listening to you reminisce, Dee.  Can you think of anything else you want to add to the record?  You covered your work years very nicely.  
MRS. KRESS: It was a good time.  I would not have missed it for the world.  People would say, “Why do you want to go work full time at 49?”  
MR. WILCOX: Those were great years you gave MMC.  
MRS. KRESS: It was an extremely busy time.  
MR. WILCOX: Could you add something about how we got our reputation for quality?  
MRS. KRESS: That came about when Qual-Pro was built and Marshall jumped on that.  First Hospital in the area to be in the quality assurance field big time.  We had seminars by the Qual-Pro folks, and later went down to Nashville.  That’s when we got awards, first Hospital to ever get the Tennessee Quality Assurance Award and every year of course, we got them.  It was a joyous time.  It showed the efforts of all your hard work really come to fruition.  
MR. WILCOX: Do you remember that Qual-Pro man’s name?  
MRS. KRESS: Chuck ________can’t remember his last name.[footnoteRef:1]  We even went out there.  It was wonderful to have everybody wanting to do it and learning the system and how it worked, how each manager wanted to jump on it.  George Matthews came in 1985.  He was part of all this.   [1:  It was Chuck Holland – the founder of Qual Pro on Pellissippi Parkway.  Chuck was with UCND’s  Y-12 Plant and left to form his own company.  Added during editing by Bill Wilcox ] 

MR. WILCOX: Have you talked to George by the way? 
MRS. KRESS: Yes.  Pat Clark interviewed him last week.  
MR. WILCOX: Looking back on those decades ‘70s, ‘80s and ‘90s what was the key to our success?
MRS. KRESS: I think the key was having that top-notch team that enjoyed their work, looked forward to it, and really had vision of making this a wonderful medical facility.  When I came, it was just the Oak Ridge Hospital of the Methodist Church.  Marshall had been here since 1967.  I came part time in 1976.  That was 9 years later.  
MR. WILCOX: Was it still ORHMC when you came? 
MRS. KRESS: Uh huh. It wasn’t long after I could see things just popping.  While I was part time, I would be called in for this project or that project.  When I came full time in 1984, we had just moved into the new building, we just had the open house.  The quality assurance program began.  The Qual-Pro people came in.  The management team members were always ready to educate themselves to new ideas.  Marshall would go right with it and would get so excited about it, to bring it in.  It worked.
MR. WILCOX: Did he get a lot of those ideas from going to Hospital administrator conferences?
MRS. KRESS: I think so. He was on a Board that he went to meetings of once a week in Nashville.  I believe it was the Health Facilities Board or Commission.  He was on several boards that would probably lend itself to finding out about all the new ideas and stuff being tried elsewhere.  
MR. WILCOX: He apparently was wise in picking the right kinds of practices to follow?  
MRS. KRESS: He did.  No wild goose chases.  He picked the right ones.  Ralph was right there with him.  They are both very smart men, not only intellectually smart, but had good old hard-working common sense.  My husband even says they will never get that combination again.  It just fell into place. 
MR. WILCOX: We were very fortunate, weren’t we? 
MRS. KRESS: The city was extremely fortunate and the medical staff they chose was excellent.  I felt Ralph and Marshall deserved much credit for the physicians they picked.  
MR. WILCOX: Ralph emphasized that in his talks with me that, they were very careful about the kind of doctors they got? 
[bookmark: _GoBack]MRS. KRESS: Wanting top notch doctors and people that would fit in the community.  I’d also talk with the doctors.  I was probably a lot older than many of them, but they would sit in my office and they’d ask me about the community and schools because they would have kids and about the nuclear business.  Some were scared they were bringing their kids into an environment where they couldn’t breathe well or may be afraid of nuclear stuff.  I’d tell them, “I’ll just be personal with you, I’ve raised three kids here, my husband is a nuclear expert and he loves those kids dearly and we wouldn’t have lived here since the late 1950s had he been afraid to raise his children in this environment.  My #1 kid graduated with a 3.99 in engineering.  All the kids had AP courses, when into college, from the excellent school system we have and it’s here if your kids will take advantage of it.  I can tell you safety wise, I know my husband would not have stayed here all these years if he thought we were going to die from poisoned water, and so on.”  It always helped.  I had lived it.  It would set them at ease.  Wonderful community to raise kids in.  Lots of times, Ralph would invite me to the dinners when he would have the physicians in for recruitment.  I had even driven some of them around the town to show the housing and sell them on our wonderful community.  
MR. WILCOX: You obviously made a major contribution to helping Ralph and Marshall.  
MRS. KRESS: I hope so.  They were so good to me. I’ll get teary.  
MR. WILCOX: Thank you so much Dee.  I appreciate this great interview!  
[End of Interview]
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