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MR. MCDANIEL: This is Keith McDaniel and today is June 9, 2016, and at, I am at my studio here in Oak Ridge with Donna Sullivan. Donna, thank you so much for coming by, and chatting with us.
MRS. SULLIVAN: Thank you for having me.

MR. MCDANIEL: Now, Donna, my understanding is, and I could be wrong, but, my understanding is you grew up in Oak Ridge.
MRS. SULLIVAN: I came here when I was 16.

MR. MCDANIEL: When you were 16. Well, Ok, then, let's go back: Where, where were you born, and raised. Tell me something about your family.

MRS. SULLIVAN: Well, I was born in Charleston, South Carolina, and moved around. My dad was in banking, so we moved around to, like, Georgetown, South Carolina, then North Augusta then Aiken, where DuPont ...

MR. MCDANIEL: Right.
MRS. SULLIVAN: Now, Savannah River Plant.

MR. MCDANIEL: Now, Savannah River, yeah.
MRS. SULLIVAN: Yeah. And then, in '71, January 22, we came to Oak Ridge.

MR. MCDANIEL: Is that right? So, your dad came here to, to be a banker?
MRS. SULLIVAN: Right, right.

MR. MCDANIEL: Ok.
MRS. SULLIVAN: With the Bank of Oak Ridge.
MR. MCDANIEL: Oh, the Bank of Oak Ridge, Ok. Now, where was his main office?
MRS. SULLIVAN: Downtown in the shopping center area.

MR. MCDANIEL: Oh, is that right?
MRS. SULLIVAN: Uh-huh.

MR. MCDANIEL: Ok. 

MRS. SULLIVAN: Yeah.

MR. MCDANIEL: So, so you grew up in South Carolina. Did you have brothers or sisters?
MRS. SULLIVAN: I had two sisters. I had an older, and a younger. My younger sister came, and started in Linden School. She was in second grade.

MR. MCDANIEL: Oh, really?
MRS. SULLIVAN: Uh-huh.

MR. MCDANIEL: So, so you moved to Oak Ridge in '71.

MRS. SULLIVAN: '71.

MR. MCDANIEL: And, you were 16, so you were probably, what, junior, sophomore, junior?
MRS. SULLIVAN: I was a freshman.

MR. MCDANIEL: Oh, were you a freshman?
MRS. SULLIVAN: Uh-huh.

MR. MCDANIEL: Ok, all right.
MRS. SULLIVAN: Yeah.

MR. MCDANIEL: Was Oak Ridge, was it similar to other towns you'd lived in as far as size, and things like that?
MRS. SULLIVAN: Yes, yeah.

MR. MCDANIEL: Ok.
MRS. SULLIVAN: Yeah, Oak Ridge is very much like Aiken.

MR. MCDANIEL: Oh, really?
MRS. SULLIVAN: At that time, I did not realize that.

MR. MCDANIEL: Sure.
MRS. SULLIVAN: But, yeah, the schools are, were a lot bigger ...

MR. MCDANIEL: Oh, ok.

MRS. SULLIVAN: ... than what I was accustomed to. The girls, when they played basketball here, they played three-on-three.

MR. MCDANIEL: Yeah.
MRS. SULLIVAN: In South Carolina, we played full court.

MR. MCDANIEL: Oh, is that right?
MRS. SULLIVAN: Yeah.

MR. MCDANIEL: Huh, well, that's interesting. Were you a basketball player?
MRS. SULLIVAN: Yes.

MR. MCDANIEL: Oh, ok.

MRS. SULLIVAN: Yeah. So, when I came here, I didn't try out for the basketball team. I just, I knew that wasn't for me anymore.

MR. MCDANIEL: Sure, sure, sure. So, what was it like being in Oak Ridge, and being a teenager in the early '70s?
MRS. SULLIVAN: It was a lot of fun. They had the Penguins and the Swankettes.

MR. MCDANIEL: I'm sorry, before we go there, what was your father's name?
MRS. SULLIVAN: Don Maxwell.

MR. MCDANIEL: Ok, we'll get to him more later, but anyway, you're talking about the social clubs.
MRS. SULLIVAN: They had social clubs, Penguin and Swankettes. When I moved, those clubs had already set who their members were, so I was sort of the outsider, you know, with that. But I was able to get into the Ethel Howell Cotillion program, where once a month, we had a dance. Either it'd be a formal or casual, and the guys would stand at the door, and if the women, girls didn't have a date, they would come, open the car door, and bring us in. 

MR. MCDANIEL: Now, where, where did they have that?
MRS. SULLIVAN: At the Armory.

MR. MCDANIEL: Oh, at the Armory.
MRS. SULLIVAN: Yeah.

MR. MCDANIEL: Ok, at the Armory. Ok.

MRS. SULLIVAN: Yeah. And Mrs. Howell was always there. Of course, dancing was like, you know, don't get too close if it's a slow dance.

MR. MCDANIEL: Sure.
MRS. SULLIVAN: No vulgar dancing, of course.

MR. MCDANIEL: Right, right.
MRS. SULLIVAN: But it was a great way to, to meet kids, for me. And, I enjoyed that.

MR. MCDANIEL: Now, that, I've heard about the cotillion, you know, over the years, but that was kind of, I mean, that's the early '70s. That was, I guess, that was near the end of the whole cotillion reign.
MRS. SULLIVAN: Yeah. I think when Mrs. Howell died.

MR. MCDANIEL: It stopped.
MRS. SULLIVAN: Yeah.

MR. MCDANIEL: Yeah, yeah. So, so, Oak Ridge was, was it '70s was hippies and, you know.
MRS. SULLIVAN: It was hippies. (laughter) I remember ...

MR. MCDANIEL: Did you fit into that group, or did you ... ?
MRS. SULLIVAN: No, no, oh, no, I was Miss Conservative.

 MR. MCDANIEL: Is that right? Ok.
MRS. SULLIVAN: I remember, in the tenth grade, when, in the spring, I think it was, but it was a Sunday morning, and I don't know why I remember this, but David something-another. I don't remember his last name, set a bomb, and blew up the principal's office.

MR. MCDANIEL: Is that right?
MRS. SULLIVAN: Yeah. And he's out of prison now.

MR. MCDANIEL: Really? Is that right?
MRS. SULLIVAN: David O'Dell. That is his name. Yeah.

MR. MCDANIEL: David O'Dell.
MRS. SULLIVAN: David O'Dell. 

MR. MCDANIEL: Ok.
MRS. SULLIVAN: It was on Sunday morning, I remember that.

MR. MCDANIEL: And he set off a bomb in the principal's office.
MRS. SULLIVAN: Uh-huh. Glass was shattered, windows were shattered. It was a mess.

MR. MCDANIEL: And he went to prison?
MRS. SULLIVAN: He did, he did.

MR. MCDANIEL: Wow.
MRS. SULLIVAN: He did.

MR. MCDANIEL: My goodness. Was he a student at the high school?
MRS. SULLIVAN: Yes, he was.

MR. MCDANIEL: Wow, I need to investigate that a little bit more. I never heard that story before.
MRS. SULLIVAN: Yeah. 

MR. MCDANIEL: Huh ...
MRS. SULLIVAN: Dr. Schott was the principal.

MR. MCDANIEL: Oh, really? Why did he do that? Do you know?
MRS. SULLIVAN: I don't know. He was a hippie.

MR. MCDANIEL: Oh, he was a ... (laughter) He was getting, he was getting "the man," wasn't he?

MRS. SULLIVAN: Yes, yes. 

MR. MCDANIEL: He was a hippie.

MRS. SULLIVAN: Yeah.

MR. MCDANIEL: Well, that's a pretty exciting event to happen in high school.
MRS. SULLIVAN: Yeah, that, that really was. That was probably the only event I can really remember happening in Oak Ridge, during my time.

MR. MCDANIEL: Right.
MRS. SULLIVAN: I spent most of my time working, because it is hard, it's very hard to get into a group of kids ...

MR. MCDANIEL: Yeah.
MRS. SULLIVAN: ... when, at 16 years old.

MR. MCDANIEL: Oh, yeah, being new ...
MRS. SULLIVAN: Yeah.

MR. MCDANIEL: ... you know, being new ...
MRS. SULLIVAN: Yeah.

MR. MCDANIEL: ... to the school.
MRS. SULLIVAN: But, so, I just decided to work. So, I worked at the Winn-Dixie that was at Illinois, and the Turnpike.

MR. MCDANIEL: Right.
MRS. SULLIVAN: And then, I worked for Merle Norman's.

MR. MCDANIEL: Uh-huh, in the, in the shopping center.
MRS. SULLIVAN: Shopping center. When I wasn't working for her, I would work for Backstage, for Mel Sturm, and when he didn't need me, or she, Martha, didn't need me, I worked for Ron Horne, at Samuel's.

MR. MCDANIEL: Oh, is that right?
MRS. SULLIVAN: Yeah. 

MR. MCDANIEL: Now ... Now, Mel, back, he had Sturm's Youth World, but he also had Backstage.
MRS. SULLIVAN: Backstage.

MR. MCDANIEL: It was for older kids ...
MRS. SULLIVAN: Right. 

MR. MCDANIEL: ... is that right? For teenagers, I guess.
MRS. SULLIVAN: Teenagers. 

MR. MCDANIEL: Yeah.
MRS. SULLIVAN: Yeah. That was, that was a lot of fun working there, seeing all the clothes. I never had a paycheck because I was always paying to, you know, buy the clothes. But ...

MR. MCDANIEL: Sure.
MRS. SULLIVAN: I would buy make-up, when I worked at Merle Norman's ...

MR. MCDANIEL: Yeah.
MRS. SULLIVAN: ... and jewelry.

MR. MCDANIEL: Sure.
MRS. SULLIVAN: So, I never had a paycheck (laughter) but I had a lot of, I learned a lot of knowledge from, from those three people, I have to say. Every time I see Mr. Sturm, I always thank him, because if it hadn't of been for he, and Martha, and Ron Horne, I wouldn't have learned all ...

MR. MCDANIEL: About business.
MRS. SULLIVAN: ... that I have about business ...

MR. MCDANIEL: Yeah.
MRS. SULLIVAN: ... and how to be successful.

MR. MCDANIEL: Sure, I'm sure.
MRS. SULLIVAN: Yeah, yeah.

MR. MCDANIEL: I'm sure. Well, that's amazing. I interviewed Mr. Sturm years ago, I mean, several years ago for this project, and found him to be a fascinating, fascinating man, with a fascinating life.
MRS. SULLIVAN: Oh, yeah.

MR. MCDANIEL: So, so anyway ... So, you worked all the time, and when you were in high school, and so what did you, what did you, when you graduated high school, what did you do then?
MRS. SULLIVAN: I went to the University of Tennessee, and partied there. (laughter)

MR. MCDANIEL: Well ...
MRS. SULLIVAN: And, and learned a lot more about business.

MR. MCDANIEL: Yeah.
MRS. SULLIVAN: And ...

MR. MCDANIEL: And you studied business, studied ... ?
MRS. SULLIVAN: Uh-huh, yeah. Then, I started working for Stone and Webster Engineering ...

MR. MCDANIEL: Oh, ok.

MRS. SULLIVAN: ... at the Hatmaker Building.

MR. MCDANIEL: Now, where was that? Where's the Hatmaker Building?
MRS. SULLIVAN: Jefferson Circle.

MR. MCDANIEL: Oh, yeah, yeah, sure, sure.
MRS. SULLIVAN: Where the, waiting for the Clinch River Breeder Reactor ...

MR. MCDANIEL: Oh, ok, yeah.
MRS. SULLIVAN: ...project to be built.

MR. MCDANIEL: Right, right ... Which ...
MRS. SULLIVAN: Never happened.

MR. MCDANIEL: ... never happened. (laughs) And, we're still waiting.
MRS. SULLIVAN: We're still waiting.

MR. MCDANIEL: So, you came back to Oak Ridge.

MRS. SULLIVAN: Right.

MR. MCDANIEL: And started working.
MRS. SULLIVAN: Uh-huh, yeah. My husband's an engineer, so we, I met him at Stone and Webster.

MR. MCDANIEL: Oh, did you? Ok.
MRS. SULLIVAN: And we married, and moved around ...

MR. MCDANIEL: Oh, ok.

MRS. SULLIVAN: ... to all the different nuclear plants.

MR. MCDANIEL: Oh, ok, because he worked at the different sites.
MRS. SULLIVAN: Right, right. So, we came back here, after living up north, and I said, I really miss my bagels. (laughter)

MR. MCDANIEL: Ok.
MRS. SULLIVAN: And, here we are.

MR. MCDANIEL: Here you are. So, so you came back. How long were you all gone?
MRS. SULLIVAN: Ten years.

MR. MCDANIEL: Oh, 10 years. Ok. And then, you moved back. What year did you move back to Oak Ridge?
MRS. SULLIVAN: '89.

MR. MCDANIEL: Ok.
MRS. SULLIVAN: No, no, '91.

MR. MCDANIEL: '91... And what do you mean by, you really miss your bagels?
MRS. SULLIVAN: I learned to love bagels up in the north, because we lived in Pittsburgh, then New Jersey, and I lived on them every day. And, we came here ...

MR. MCDANIEL: Fresh bagels. Fresh ...
MRS. SULLIVAN: Yeah, fresh bagels.

MR. MCDANIEL: Fresh bagels, right.
MRS. SULLIVAN: I said, there's no bagel store. (laughter)

MR. MCDANIEL: Right.
MRS. SULLIVAN: We've got to open one.

MR. MCDANIEL: Ok.
MRS. SULLIVAN: Which just so happened, my husband got sent back to New York to work on a project in the city, and a friend of ours had two bagel stores ...

MR. MCDANIEL: Oh, really?
MRS. SULLIVAN: Uh-huh, and trained him.

MR. MCDANIEL: Is that right?
MRS. SULLIVAN: Uh-huh.

MR. MCDANIEL: Ok.
MRS. SULLIVAN: Then, I started doing the construction end of it here.

MR. MCDANIEL: Right, right.
MRS. SULLIVAN: And, and ...

MR. MCDANIEL: And, you opened your first bagel store where you are now?
MRS. SULLIVAN: Right.

MR. MCDANIEL: Right, which is.
MRS. SULLIVAN: In 1994.

MR. MCDANIEL: Manhattan Place.

MRS. SULLIVAN: Manhattan Place.

MR. MCDANIEL: Yeah.
MRS. SULLIVAN: Fits it, right? 

MR. MCDANIEL: Exactly.
MRS. SULLIVAN: New York ...

MR. MCDANIEL:  Exactly.
MRS. SULLIVAN: ... Manhattan.

MR. MCDANIEL: So, you've been there 19, since 1994.
MRS. SULLIVAN: Twenty-two, will be 22 years in November.

MR. MCDANIEL: Wow, wow. So, do Oak Ridgers like their bagels?
MRS. SULLIVAN: They do. Most of our cust ... our customers, though, are from outside of Oak Ridge.

MR. MCDANIEL: Oh, really?
MRS. SULLIVAN: Yeah, yeah. So many people from up north live in Knoxville, and Tellico Village ... 

MR. MCDANIEL: Yeah.
MRS. SULLIVAN: ... and Fairfield Glade ...

MR. MCDANIEL: Yeah.
MRS. SULLIVAN: ... and Crossville, and Cookeville. Yeah, they come to ...

MR. MCDANIEL: And they come in just to get your bagels, because they know they're going to be authentic.
MRS. SULLIVAN: Right. Really, we're a kosher store, so ...

MR. MCDANIEL: Ok.
MRS. SULLIVAN: ... the rabbis' wife, when she goes to see her son in Israel, she always takes bagels to him.

MR. MCDANIEL: Is that right? (laughs) Wow.
MRS. SULLIVAN: Not only do they stay in the United States, they go to another country.

MR. MCDANIEL: Yeah, well my goodness.

MRS. SULLIVAN: Isn't that nice?

MR. MCDANIEL: My goodness. You know, I've always said, and this is probably your feelings, too, that, you know, sometimes we may have frustrations about having businesses in a town, a prophet is without honor in his own land.

MRS. SULLIVAN: That's right, that's right.

MR. MCDANIEL: That's one of my favorite Bible verses. So, so you have to go someplace else to feel appreciated, sometimes. (laughter)

MRS. SULLIVAN: Well, you know, Oak Ridgers like our bagels.

MR. MCDANIEL: Yeah.
MRS. SULLIVAN: They're just not brought, they're brought up on sausage and biscuits.

MR. MCDANIEL: Oh, sure, exactly.
MRS. SULLIVAN: Where people from other areas of the country, they are brought up on bagels. And our fresh, fresh bread, our German customers, it's amazing the German population in Knoxville, and Oak Ridge.

MR. MCDANIEL: Really?
MRS. SULLIVAN: We're very surprised. Yeah. We sell a lot of our, our bread to them because it's hard, it's crusty on the outside, soft in the middle, and that's what they're accustomed to. People from Germany say this is the best, it's as good as, as it is in Germany.

MR. MCDANIEL: Wow.
MRS. SULLIVAN: Yeah.

MR. MCDANIEL: That's a testament.

MRS. SULLIVAN: But we learned to make it in Dusseldorf.

MR. MCDANIEL: Oh, did you?
MRS. SULLIVAN: Yeah.

MR. MCDANIEL: Well there you go.
MRS. SULLIVAN: We hope, we're glad that they feel that way.

MR. MCDANIEL: So, you, so you've been in business almost 24 years. What's that been like? I mean, what are some of the ups and downs of being in business in Oak Ridge.
MRS. SULLIVAN: The ups, for the opportunities that I have had, are amazing. You work hard, but it is so rewarding, and I have the most wonderful customers, and I have fed people such as Dr. Henry Kissinger, Senator Howard Baker.

MR. MCDANIEL: Is that right?
MRS. SULLIVAN: I would take bagels to UT. We would send a hundred dozen a day over to UT for a, you know, football players.

MR. MCDANIEL: Wow, wow ...
MRS. SULLIVAN: Yeah. I've had the opportunity to be with the Mars family, owners of M&M.

MR. MCDANIEL: Really?
MRS. SULLIVAN: And, the Canadian rowing, Olympic rowing team; the American rowers, the colleges from all over.

MR. MCDANIEL: I bet you feed a lot of rowers, don't you?
MRS. SULLIVAN: I do and I love every one of them. I love every team.

MR. MCDANIEL: Sure, of course.
MRS. SULLIVAN: I just, I feel like I'm their grandmother now, because we started feeding when Dartmouth came here in '95 for spring training ...

MR. MCDANIEL: Yeah.
MRS. SULLIVAN: ... John Denver's daughter rowed for Dartmouth, and he flew down to Oak Ridge, or to Knoxville, rented a car, and went out to watch the spring training.

MR. MCDANIEL: Is that right?
MRS. SULLIVAN: And I guess she told him about us and he came to the store. The worst part was, I couldn't remember who he was, because I had traveled and I had lived so many different places, I didn't know ...

MR. MCDANIEL: Oh, sure.
MRS. SULLIVAN: ... how I knew him.

MR. MCDANIEL: Right.
MRS. SULLIVAN: And at the very end, as he walked out the door, and I had kept saying, "Don't I know you?"

MR. MCDANIEL: Oh, how funny.
MRS. SULLIVAN: "Who are you?" He wouldn't give me his name, but when I, I, he was leaving, I said, "Don't I know you from somewhere?" and he said, "I'm John Denver." And, that was it.

MR. MCDANIEL: That was it. He walked out.

MRS. SULLIVAN: And, he walked out. And so ...

MR. MCDANIEL: How funny.
MRS. SULLIVAN: But I didn't have a camera, anyway, in the store.

MR. MCDANIEL: Exactly.
MRS. SULLIVAN: But the down times are, maybe, when something breaks, and we've got to disappoint the customers.

MR. MCDANIEL: Yeah.
MRS. SULLIVAN: Or, when a new restaurant comes in, and everybody flocks to them.

MR. MCDANIEL: Sure.
MRS. SULLIVAN: I don't like, I like to see mom and pop stores open. I don't like to see the chains come in ...

MR. MCDANIEL: Right.
MRS. SULLIVAN: ... and try hard to go ahead, and put us under. I'm not going to ...

MR. MCDANIEL: Right.
MRS. SULLIVAN: … put up with that.

MR. MCDANIEL: Right, right.
MRS. SULLIVAN: So, I fight a little harder.

MR. MCDANIEL: Sure, sure.

MRS. SULLIVAN: When Starbucks came in, as, since I'm so bashful and everything, I called the headquarters, first I sent a letter to Mr. Schultz, and then, I called, and he wasn't in, but a few weeks later, on a Wednesday afternoon, he called me.

MR. MCDANIEL: Now, who's Mr. Schultz?
MRS. SULLIVAN: He is the owner of Starbucks company ...

MR. MCDANIEL: Oh, ok. Ok.
MRS. SULLIVAN: ... and I wanted Starbucks to buy my bagels ...

MR. MCDANIEL: Oh!
MRS. SULLIVAN: ... because I thought that would be a ...

MR. MCDANIEL: Win-win for everybody.
MRS. SULLIVAN: Win-win for everyone in the Knoxville, all of this area.

MR. MCDANIEL: Yeah, yeah.
MRS. SULLIVAN: But he didn't think so. (laughter) But I know this: People go over, get my bagels, and then go sit outside of his place.

MR. MCDANIEL: Right.

MRS. SULLIVAN: I know that. (laughs)

MR. MCDANIEL: Well, I understand, I understand. Now, did Panera, did they have a big impact since they do bagels, too?
MRS. SULLIVAN: No, I think we surprised them. They cut back.

MR. MCDANIEL: Did they? Ok.
MRS. SULLIVAN: Uh-huh, on their bagels ...

MR. MCDANIEL: Ok.
MRS. SULLIVAN: ... except the cinnamon crunch.

MR. MCDANIEL: That's a, yeah ...
MRS. SULLIVAN: That has 58 grams of fat in it. (laughter) So, after everybody eats a few of those ...

MR. MCDANIEL: Right.
MRS. SULLIVAN: ... and goes to the cardiologist, they'll be back with me. (laughter)

MR. MCDANIEL: That's funny, that's funny. They sure are, I mean, they're tasty, though, that cinnamon stuff. That's the reason they're so tasty is they've got so much fat in it.
MRS. SULLIVAN: That's right.

MR. MCDANIEL: That's why everything that tastes really, really good ...
MRS. SULLIVAN: Right.

MR. MCDANIEL: ... has fat in it.
MRS. SULLIVAN: But, you know, Oak Ridge, up until recently, we really have been a town, everybody has their own little ...

MR. MCDANIEL: Niche.
MRS. SULLIVAN: ... specialty, yeah. 

MR. MCDANIEL: Yeah.
MRS. SULLIVAN: I wanted it to stay that way. 

MR. MCDANIEL: Yeah.
MRS. SULLIVAN: That keeps the Secret City unique.

MR. MCDANIEL: Right.
MRS. SULLIVAN: Where, I think they've lost a lot of that, with all of these restaurants.

MR. MCDANIEL: Right, exactly.
MRS. SULLIVAN: I realize that the town wants to bring in people from the other areas, but I think it's, I see more trash on the roads. It just ... 

MR. MCDANIEL: It's not the town it used to be, is it?
MRS. SULLIVAN: No, it isn't.

MR. MCDANIEL: Right, right.
MRS. SULLIVAN: No.

MR. MCDANIEL: Well, let's go back, and talk about the town it used to be, just a little bit. I heard the story that, that you were a bit of a handful when you were a teenager.
MRS. SULLIVAN: (laughs) Me?

MR. MCDANIEL: A friend of mine said that his, his wife worked for your father, and she said you were a bit of a handful, could be a handful at times.
MRS. SULLIVAN: Oh, yeah, yeah, I was ...

MR. MCDANIEL: So, I guess, every teenager could be.
MRS. SULLIVAN: Well, I wasn't a bad kid.

MR. MCDANIEL: Right, right.
MRS. SULLIVAN: Yeah.

MR. MCDANIEL: I understand.
MRS. SULLIVAN: I never was bad. But, you just never knew what I might do. (laughs)

MR. MCDANIEL: So, tell me about your dad, and tell me about when he came to the Bank of Oak Ridge, and you said it was in the, it was in, it was in the shopping center.

MRS. SULLIVAN: It was in the shopping center.

MR. MCDANIEL: Where was it, exactly, in the shopping center? Was it ...
MRS. SULLIVAN: Where ...

MR. MCDANIEL: So, yeah, Loveman's ...
MRS. SULLIVAN: Probably, like, in the middle.

MR. MCDANIEL: Ok, in the middle was, what was that store in the middle?
MRS. SULLIVAN: Miller's.

MR. MCDANIEL: Miller's.
MRS. SULLIVAN: Miller's. And then, there was the Knitting Nook.
MR. MCDANIEL: The Knitting Nook.

MRS. SULLIVAN: And, at one time, it was the Cheese Crock, and then, by the Cheese Crock, there was the, the walkway ...

MR. MCDANIEL: Right.
MRS. SULLIVAN: ... to Backstage, to the back.

MR. MCDANIEL: Yeah.
MRS. SULLIVAN: Then, there was, oh, the jewelry store. It's over in Knoxville ... Kimball's.

MR. MCDANIEL: Kimball's, Kimball's right. Kimball's.
MRS. SULLIVAN: Kimball's was right there. Oh, and they had the most beautiful, I'll never forget this -- tall, wine glasses. They were beautiful. I remember I bought them for my mother and they didn't even drink wine, but I loved them.

MR. MCDANIEL: Sure.
MRS. SULLIVAN: But I thought, they were so pretty. And, she took them back. (laughs) Then, there was the bank.

MR. MCDANIEL: Then, there was the bank.
MRS. SULLIVAN: Yes.

MR. MCDANIEL: That's right, that's right. So ... So, what, tell me about your dad, and his involvement in the community.
MRS. SULLIVAN: Well, he started East Tennessee Economic Council.

MR. MCDANIEL: Ok.
MRS. SULLIVAN: He started the football booster club.

MR. MCDANIEL: Is that right?

MRS. SULLIVAN: Uh-huh. He started the Tuesday Morning Chamber coffee, which was for, at that time, the men to come, and take their blood pressure pills, have their coffee and juice. There was never the food, or, you know, maybe somebody might bring something from home, or something.

MR. MCDANIEL: Sure, sure.
MRS. SULLIVAN: But, that was it.

MR. MCDANIEL: That was it.
MRS. SULLIVAN: They were to take their blood pressure medicine, discuss what they could do to make Oak Ridge grow ...

MR. MCDANIEL: Right.
MRS. SULLIVAN: ... and, and then, leave.

MR. MCDANIEL: Sure, exactly.
MRS. SULLIVAN: So ...

MR. MCDANIEL: And, they would meet over at the hotel, didn't they? Did they meet at the Alexander Inn?
MRS. SULLIVAN: Well, they used to.

MR. MCDANIEL: They used to.
MRS. SULLIVAN: But then, it was the Chamber building.

MR. MCDANIEL: Oh, yeah, that's right, the Chamber building. 

MRS. SULLIVAN: Yeah.

MR. MCDANIEL: That's right. 

MRS. SULLIVAN: Do you know when we moved here, the first two nights, we stayed in the Alexander Inn.

MR. MCDANIEL: Oh, did you?
MRS. SULLIVAN: Yeah, yeah. I remember.

MR. MCDANIEL: So, your dad, once he moved to Oak Ridge, he stayed here, right?
MRS. SULLIVAN: That is correct.

MR. MCDANIEL: And got real involved in the community.

MRS. SULLIVAN: Really involved.

MR. MCDANIEL: Most everybody knew him.
MRS. SULLIVAN: Yes.

MR. MCDANIEL: Now, you were telling me something about a picture that you have of him, and a kid who won some money, tell me, tell me that story a little bit.
MRS. SULLIVAN: Well, when they built the new bank, which is the white bank, now, the two story white bank.

MR. MCDANIEL: Which is next to the movie theater.

MRS. SULLIVAN: Which is Bank of America.

MR. MCDANIEL: Yeah.
MRS. SULLIVAN: Yeah.
MR. MCDANIEL: Yeah, right.
MRS. SULLIVAN: They had an opening.

MR. MCDANIEL: A grand opening.
MRS. SULLIVAN: A grand opening, and they had money in the vault, and I really don't know how much money was in the vault, but you had to, the kids had, people had, somebody had to win. And I don't remember if, I think it was guess the amount, or something or who's the closest.

MR. MCDANIEL: Right.

MRS. SULLIVAN: And, this little kid won, and I have a picture ...

MR. MCDANIEL: Is that right?
MRS. SULLIVAN: ... and, of him standing (laughs) on a lot of money in the vault.

MR. MCDANIEL: Wow.
MRS. SULLIVAN: I don't remember his name, but he came into the bagel store one time ...

MR. MCDANIEL: Oh, is that right?
MRS. SULLIVAN: ... and told me he was the one that won. It was right after my dad had passed away.

MR. MCDANIEL: Oh, is that right?
MRS. SULLIVAN: Yeah, and I thought, how special, you know ...

MR. MCDANIEL: Sure.
MRS. SULLIVAN: ... for him to say that. 

MR. MCDANIEL: Sure, absolutely, absolutely. 

MRS. SULLIVAN: Yeah.

MR. MCDANIEL: Now, so what else did your, what did your mom do? I mean, did she get involved in the community, or ... ?
MRS. SULLIVAN: Oh, yes, she was very involved.

MR. MCDANIEL: What were some of the things she did?
MRS. SULLIVAN: Well, she'd mostly just take food around to the sick, in that she was very involved in the church. She was involved, she took classes at Roane State. And then, was on one of the boards at Roane State. She sold real estate for a little while. We bought a, a condo down here, so she'd feel good about ... (laughs) selling something. 

MR. MCDANIEL: There you go.

MRS. SULLIVAN: We bought her first place.

MR. MCDANIEL: There you go.
MRS. SULLIVAN: Then, you know, she was very busy with my little sister's activities.

MR. MCDANIEL: Yeah.
MRS. SULLIVAN: My little sister, now, she was really the hellion.

MR. MCDANIEL: Oh, was she?
MRS. SULLIVAN: Yeah, she caused a lot of trouble, because -- and a lot of people do get us two confused.

MR. MCDANIEL: Well, maybe that's what it was.

MRS. SULLIVAN: She wanted to play football ...

MR. MCDANIEL: Really?
MRS. SULLIVAN: ... at Robertsville.

MR. MCDANIEL: Ok.
MRS. SULLIVAN: And so, one day, she and Lee Nabors, Dr. Nabors, the orthodontist, Lee and, and Becky, decided that they were going to walk on the field for try-outs.

MR. MCDANIEL: Ok.
MRS. SULLIVAN: The next thing you know, Dad was in a board meeting, but he got a call ...

MR. MCDANIEL: Yeah.
MRS. SULLIVAN: ... from the school. So, he had to go down there (laughs) to take her off the football field.

MR. MCDANIEL: Is that right?
MRS. SULLIVAN: Mnm-hmm... Yeah, she was real, she was good, too.

MR. MCDANIEL: My goodness. Maybe that was the, maybe that was the troublemaker that the, I was ...
MRS. SULLIVAN: No, we both were, but we both had a good time. We kept Daddy busy.

MR. MCDANIEL: I bet.
MRS. SULLIVAN: Mom, she, we didn't want her ever to know too much.

MR. MCDANIEL: Oh, sure, of course.
MRS. SULLIVAN: Because Mom was the strict one. 

MR. MCDANIEL: Right.
MRS. SULLIVAN: Dad, we had him wrapped around our finger.

MR. MCDANIEL: Oh, I'm sure. I'm sure. Like all little girls ...

MRS. SULLIVAN: That's right

MR. MCDANIEL: ... are supposed to.
MRS. SULLIVAN: That's right.

MR. MCDANIEL: I was also told that you knew Guilford Glazer really well.

MRS. SULLIVAN: Yes, yes.

MR. MCDANIEL: I've not talked to anybody who really knew him well. Why don't you tell me about him, I mean, who he was, and what he did for Oak Ridge, and that kind of stuff.
MRS. SULLIVAN: Mr. Glazer was wonderful. He, when Dad was sick, Mr. Glazer called all the time to ask, ask how he was doing, and everything. Then, after, after Dad died, it was sort of like Mr. Glazer became my second father, because Dad had guided us through opening the business, you know, making sure we were always doing things right. And, Mr. Glazer took over ...

MR. MCDANIEL: Is that right?
MRS. SULLIVAN: ... with that.

MR. MCDANIEL: Well, tell me who Mr. Glazer was, who he is.
MRS. SULLIVAN: He owned the Downtown Shopping Center.

MR. MCDANIEL: He developed that, didn't he?
MRS. SULLIVAN: He developed it.
MR. MCDANIEL: Ok.
MRS. SULLIVAN: Yes, he did. He developed Shelbourne Towers, over on UT campus.

MR. MCDANIEL: Oh, is that right? Ok.

MRS. SULLIVAN: That was one of his first projects. Then, he would come to Oak Ridge quite often. He was totally against the mall, even though he sold the mall ...

MR. MCDANIEL: Right.
MRS. SULLIVAN: ...  to Crown America.

MR. MCDANIEL: Yeah.
MRS. SULLIVAN: He didn't need it, he didn't want it to be a mall. It needed to stay where it was.

MR. MCDANIEL: Right.
MRS. SULLIVAN: I remember the city council meeting where he, and Dad stood up, and I went, only because Dad had had a heart attack.

MR. MCDANIEL: Ok.
MRS. SULLIVAN: So, somebody had to be there.

MR. MCDANIEL: Sure, yeah.

MRS. SULLIVAN: Once again ...

MR. MCDANIEL: In case he got riled up.
MRS. SULLIVAN: That's right. 

MR. MCDANIEL: Exactly.
MRS. SULLIVAN: To calm him down. They stood up and said that, you know, we, we just, the mall just is a, "No." You can't have a mall, you need it the way it is. So, of course they lost.

MR. MCDANIEL: Yeah. And now, look at it.
MRS. SULLIVAN: And now, look at it. You know, I really hate that people didn't listen to him. So many people don't like him, and they don't know him. He's very, very smart. And he's very giving. He would always ask me, he would say, "Donna, does any, do you know of anybody that needs something?" And, I would say, "Well, there's this young man who got, his parents are deceased, and he, he walks to school, and he has to be at McDonald's by four o'clock, and he's late because he has to walk."

MR. MCDANIEL: Right.
MRS. SULLIVAN: I said, "Somebody suggested that I get him a bicycle." And, and so, I said, "So, that's what I'm going to do." He said, "I take ..." He said, "Where does he live?" I said, "Well, he lives in one of those little apartments at, you know..." 

MR. MCDANIEL: Yeah.
MRS. SULLIVAN: … in Manhattan Place ...

MR. MCDANIEL: Right, right.
MRS. SULLIVAN: ... or whatever they're called.

MR. MCDANIEL: Yeah.

MRS. SULLIVAN: He said, "Well, I'm going to send you some money. You buy the bike, and you help pay for his utilities, and everything, and his rent."

MR. MCDANIEL: Is that right?
MRS. SULLIVAN: Yeah.

MR. MCDANIEL: Well, how nice.

MRS. SULLIVAN: That's just one of the many things. He would ask me so many times, who needed what.

MR. MCDANIEL: Really?
MRS. SULLIVAN: Uh-huh.

MR. MCDANIEL: Huh...
MRS. SULLIVAN: Yeah.

MR. MCDANIEL: Now, this is when he, he moved to California a long time ago, didn't he?

MRS. SULLIVAN: Yes, he lives in Beverly Hills.

MR. MCDANIEL: Right, right, right, exactly.
MRS. SULLIVAN: I'm hoping, and I, I haven't seen any progress yet, that something, the UT building, the forensic building, he and his wife donated that.

MR. MCDANIEL: Oh, really? Ok.
MRS. SULLIVAN: Uh-huh, and so, I am hoping that, eventually, UT will build something outside, because he loved fresh flowers, all of his food was fresh from the, his butler went to the market every day.

MR. MCDANIEL: Wow.
MRS. SULLIVAN: Yeah. So, he would tell me these, these stories. Then, one, one time, we were talking and he said, "Now, I can only spend a few minutes talking today." He loved to talk. I said, "Ok." He said, "I'm going out to dinner." I said, "Oh, great." I said, "Well, I've got Rotary tonight." He said, "Ok." He said, "Well, guess who I'm going out to dinner with." I said, "I don't know." And he said, "Bill Gates." (laughter) And I said, "Whoa!" because in the, before all that, he kept saying, "Hi," to Bill, and "Bill, I'm talking to little Donna ...

MR. MCDANIEL: Is that right?
MRS. SULLIVAN: ... in Oak Ridge, Tennessee," you know.

MR. MCDANIEL: Really?
MRS. SULLIVAN: Yeah, and so, he said that, and I said, "Oh, well, tell Mr. Gates that, that as part of Rotary, I really thank him for giving all that money he does for polio."

MR. MCDANIEL: Sure, sure.
MRS. SULLIVAN: I felt so, so honored because I was the one who ...

MR. MCDANIEL: That got to thank him.
MRS. SULLIVAN: ... really got to do that, thank him. ...

MR. MCDANIEL: Exactly.
MRS. SULLIVAN: ... you know.

MR. MCDANIEL: Exactly.
MRS. SULLIVAN: So, yeah, in a little town like Oak Ridge.

MR. MCDANIEL: Uh-huh ... Wow.
MRS. SULLIVAN: Then, one night, he and Miss Diane, they were going out with Nancy Reagan.

MR. MCDANIEL: Really?
MRS. SULLIVAN: Yeah.

MR. MCDANIEL: Goodness gracious.
MRS. SULLIVAN: Yes, so it's ... Those are like, you know, during the conversations he has to get off the phone now, Nancy's here.

MR. MCDANIEL: Oh, wow.
MRS. SULLIVAN: You know.

MR. MCDANIEL: That's kind of cool, isn't it?
MRS. SULLIVAN: It really is. It is. Then, one, let's see, I think it was in 1980, yeah, in 1980, I was working for a firm called, Henningson, Durham and Richardson, and part of their company was out in Santa Barbara, so I would take, rent a car and drive to LA ...

MR. MCDANIEL: Oh.
MRS. SULLIVAN: ... and meet Mr. Glazer, and he took me to the Beverly Hills Country Club, and I got to meet Eric Estrada. Oh! (laughs)

MR. MCDANIEL: Is that right? Wow.

MRS. SULLIVAN: I know.

MR. MCDANIEL: That's something.
MRS. SULLIVAN: It's just, yeah. I was very fortunate.

MR. MCDANIEL: Well, what an opportunity to get to know, to be close to somebody like that, that has all those famous connections, and friends, you know.
MRS. SULLIVAN: I know. It, it has, it's been wonderful, but I just, I miss him so much, and ...

MR. MCDANIEL: Now, he's pretty, he's pretty elderly now.
MRS. SULLIVAN: He passed away.

MR. MCDANIEL: Oh, he did? Ok.

MRS. SULLIVAN: It'll be two years in December, I think.

MR. MCDANIEL: That's right, I remember that, I remember that.
MRS. SULLIVAN: Yeah, yeah, I really miss those calls.

MR. MCDANIEL: We'd talked about, we had, early on -- this project's been going on for six years -- early on, we had talked about, Jim Campbell and I talked about ...
MRS. SULLIVAN: Right.

MR. MCDANIEL: ... somebody going out there to do his interview.

MRS. SULLIVAN: Right.

MR. MCDANIEL: But, it just never, never came to fruition.

MRS. SULLIVAN: Yeah, he never, I don't think he felt ...

MR. MCDANIEL: Yeah ...
MRS. SULLIVAN: ... up to it ...

MR. MCDANIEL: ... he wasn't.
MRS. SULLIVAN: ... because Jim kept trying ...

MR. MCDANIEL: Yeah.
MRS. SULLIVAN: ... to get me to ...

MR. MCDANIEL: Exactly.
MRS. SULLIVAN: ... get him to say yes ...

MR. MCDANIEL: Exactly.
MRS. SULLIVAN: ... and ... 

MR. MCDANIEL: But ...
MRS. SULLIVAN: But, he was a very private man.

MR. MCDANIEL: Yeah.
MRS. SULLIVAN: Yeah, but his office still goes on. And, I'm glad of that.

MR. MCDANIEL: Yeah, yeah. Were there, were there other people in Oak Ridge that really had an impact on your life, significantly. I mean, you know, you mentioned your four employers when you were a teenager, and, you know, Mr. Glazer, and I'm sure there are other people.
MRS. SULLIVAN: Well, someone real special to me was Seward Norris. Seward was, he was a builder in town, and he, he did, he was not married, and we became his family.

MR. MCDANIEL: Oh, really?
MRS. SULLIVAN: Or he became part of our family.

MR. MCDANIEL: Yeah, sure, sure.
MRS. SULLIVAN: He's just always been very special to me. I've heard so many people talk about him, but I, I think of the good times I've had with him. If I wanted to skip school, I'd go over to where his office was. (laughter)

MR. MCDANIEL: There you go. Hang out, and hide.
MRS. SULLIVAN: Yeah, I'd hang out. That's, now that's how I was.

MR. MCDANIEL: Yeah, yeah, you'd hide out.
MRS. SULLIVAN: I hid out at the office. (laughs) That doesn't sound like too much fun, does it?

MR. MCDANIEL: No.
MRS. SULLIVAN: But it was great, you know.

MR. MCDANIEL: Sure.
MRS. SULLIVAN: I enjoyed it. I enjoyed Seward.

MR. MCDANIEL: Well, I bet you had a lot of opportunity to, in the position that your parents were in, in the community, to probably to spend time with adults when you were younger ...

MRS. SULLIVAN: Right.

MR. MCDANIEL: ... didn't you? 

MRS. SULLIVAN: Yeah.

MR. MCDANIEL: You know, so ...
MRS. SULLIVAN: Yeah, yeah. We had the opportunity to have Marilyn Lloyd, to the home.

MR. MCDANIEL: Yeah.
MRS. SULLIVAN: Then, Lamar Alexander. That has been so, so much fun, because when he comes to the lab, I usually feed him.

MR. MCDANIEL: Oh, yeah, sure.
MRS. SULLIVAN: So, you know, just watching him grow older, and watching me. 

MR. MCDANIEL: Oh, yeah, yeah.
MRS. SULLIVAN: I have this picture that he just signed, of my family, and he and his wife, Honey, in it. So, he signed it for me, and ...

MR. MCDANIEL: Now, you mention that. Is that something that is, I know you've worked to build a, a clientele of catering, you know, type things. Is that something that you do frequently in the community for, like, the lab or ... 

MRS. SULLIVAN: Yes.

MR. MCDANIEL: ... this group or that group?
MRS. SULLIVAN: Oh, yeah, yeah, yeah ... Mostly rowing.

MR. MCDANIEL: Oh, really?
MRS. SULLIVAN: Yeah, I really focus on rowing ...

MR. MCDANIEL: Ok.
MRS. SULLIVAN: ... from April, to middle of May.

MR. MCDANIEL: Ok.
MRS. SULLIVAN: But then, the rest of the time, you know, I have small jobs at the lab for lunches, and that's very important to me. I love doing it. Whether I meet who I'm catering to or not ...

MR. MCDANIEL: Sure.
MRS. SULLIVAN: ... that doesn't bother me.

MR. MCDANIEL: Right.
MRS. SULLIVAN: It's, it's the opportunity that I can do this, and give you the best that we have to offer in this town.

MR. MCDANIEL: Right, right. It's, it's, it's being of service to people, isn't it?
MRS. SULLIVAN: Yeah.

MR. MCDANIEL: I mean, it's not, like, you know, running a business is running a business, but when you can serve others by doing your business ...
MRS. SULLIVAN: Yeah.

MR. MCDANIEL: ... it makes it feel right, doesn't it?
MRS. SULLIVAN: It does. Well, you know what, you've got to love what you're doing. I consider that store is my home. I don't even care about the house. 

MR. MCDANIEL: Right, right. (laughs)

MRS. SULLIVAN: That, and my mother will say, you know, you two need to put a shower, bath, a big bathroom for you ...

MR. MCDANIEL: Right.
MRS. SULLIVAN: ... and some cots, or do something.

MR. MCDANIEL: Sure.
MRS. SULLIVAN: Just because we spend so many hours there. Even on Sunday, sometimes, we just sit down there and talk, just, Mother's Day, I called my mother and said, "You know, Mom, why don't you come down to the store. We'll grill us something out." We have a grill down there just for that. So, we can sit there ...

MR. MCDANIEL: Right.
MRS. SULLIVAN: ... and we're, like, "Why aren't we going home to do this?"

MR. MCDANIEL: Now, does your husband, he works with you ...

MRS. SULLIVAN: Yes.

MR. MCDANIEL: ... in the store? 

MRS. SULLIVAN: Yes.

MR. MCDANIEL: Ok. Has he done that for a long time? Or from the beginning?

MRS. SULLIVAN: Yeah, from the very beginning.

MR. MCDANIEL: Oh, ok.

MRS. SULLIVAN: Yeah.

MR. MCDANIEL: Now, was he still working as an engineer?
MRS. SULLIVAN: No.

MR. MCDANIEL: Ok.
MRS. SULLIVAN: No, no, no, no ...

MR. MCDANIEL: Ok, so, he quit that.
MRS. SULLIVAN: No, we start at two in the morning.

MR. MCDANIEL: Ok.
MRS. SULLIVAN: Yeah, and sometimes, he starts earlier.

MR. MCDANIEL: Wow.
MRS. SULLIVAN: So, no, this, this is our livelihood, and we've have thoroughly enjoyed it. This, there's bad days.

MR. MCDANIEL: Well, sure, of course.
MRS. SULLIVAN: And, then, there's good days. But every day has been a rewarding day because I've, I've either learned something about one of my customers, or just, I look around, there's not one person in this town that loves their business more than me.

MR. MCDANIEL: Right, right.
MRS. SULLIVAN: You know.

MR. MCDANIEL: Well, why don't you reach in, and pull out that photograph? Do you have that photograph?
MRS. SULLIVAN: Ok. Let's see ... 

MR. MCDANIEL: And, let me see if I, you can hold it up, and let me see if I can focus in on it. I'd like to get a ... Just hold it up a little bit more ... Just a little bit more in focus ... Oh, yeah.
MRS. SULLIVAN: Isn't that cute?

MR. MCDANIEL: Now, who's the, now, which one's your dad, and ... ?
MRS. SULLIVAN: Right here.

MR. MCDANIEL: Ok.
MRS. SULLIVAN: This is Dad, and I, you know, I don't know who that man is. (laughter) It's, like ... But there's the little boy. (laughter)

MR. MCDANIEL: There's the little boy. Boy, that is a pile of cash, isn't it?
MRS. SULLIVAN: Isn't it?

MR. MCDANIEL: Those are ones, they're wadded up to, to ...
MRS. SULLIVAN: I know.

MR. MCDANIEL: ... with a lot of air in between them, which is fine. That's funny. Well, good. Is there something else?
MRS. SULLIVAN: Well, you know what? In the banking days, here is a picture when they started the Tri-County, the ... 

MR. MCDANIEL: The shopping center?
MRS. SULLIVAN: Yeah.

MR. MCDANIEL: In Oliver Springs?
MRS. SULLIVAN: In Oliver Springs. It was ... 

MR. MCDANIEL: Yeah, hold it up, let's get a picture of it. Yeah, yeah.
MRS. SULLIVAN: That was August of 1979.

MR. MCDANIEL: Really? Huh ... Ok.
MRS. SULLIVAN: Now, in ... This name you haven't heard very often, anymore. Hamilton National Bank.

MR. MCDANIEL: Yeah, Hamilton National Bank. Hamilton, yeah, so. Now, was that part of the Bank of Oak Ridge?
MRS. SULLIVAN: No, I was trying to help the, the Fraternal Order of Police ...

MR. MCDANIEL: Yeah.
MRS. SULLIVAN: ... re-do their home ...

MR. MCDANIEL: Ok.
MRS. SULLIVAN: ... over on Fairbanks Road, and this was there.

MR. MCDANIEL: Is that right?
MRS. SULLIVAN: And it, I just thought, "Wow," you know, "that's old!" (laughter)

MR. MCDANIEL: Now, now, when did the Bank of Oak Ridge, it sold, I guess.
MRS. SULLIVAN: To ...

MR. MCDANIEL: When your, when your father was there, or after he left?
MRS. SULLIVAN: Oh, when he was there.

MR. MCDANIEL: Oh, when he was there. Ok.
MRS. SULLIVAN: It was, it ended, let's see, it went, Bank of Oak Ridge, Energy Bank ...

MR. MCDANIEL: Energy Bank.
MRS. SULLIVAN: ... Commerce Union, Nations ...

MR. MCDANIEL: Ok.
MRS. SULLIVAN: ... Bank, Sovereign Bank, and then, Bank of America.

MR. MCDANIEL: Then, Bank of America.
MRS. SULLIVAN: Yeah, and I have every one of those bank bags.

MR. MCDANIEL: Was he, was he there for, for all that?
MRS. SULLIVAN: All that.

MR. MCDANIEL: Is that right?
MRS. SULLIVAN: Yeah.

MR. MCDANIEL: Oh, my goodness.
MRS. SULLIVAN: Yeah, so, he stayed as a consultant with Bank of America, for a few years.

MR. MCDANIEL: Yeah, yeah, sure. But, by then, he was getting ...
MRS. SULLIVAN: It's time to retire ...

MR. MCDANIEL: ... it's time to retire, yeah, exactly.
MRS. SULLIVAN: ... and spend time ...

MR. MCDANIEL: Yeah.
MRS. SULLIVAN: ... his grandchildren, then ...

MR. MCDANIEL: Sure, sure, exactly. Now, how old was your father when he passed away?
MRS. SULLIVAN: Seventy-two.

MR. MCDANIEL: He was 72. So, he was a young man.
MRS. SULLIVAN: He was young.

MR. MCDANIEL: He was a young man.
MRS. SULLIVAN: Yeah.

MR. MCDANIEL: And what year was that?
MRS. SULLIVAN: 1999.

MR. MCDANIEL: '99. But he got to see you, you open your business ...

MR. MCDANIEL: Oh, yeah.

MR. MCDANIEL: ... and start seeing some success.
MRS. SULLIVAN: He did. He and Clyde Hopkins used to meet down there ...

MR. MCDANIEL: Oh, ok.

MRS. SULLIVAN: ... and have a cup of coffee, and Dad would always leave me 50 cents.

MR. MCDANIEL: Is that right?
MRS. SULLIVAN: Fifty cents. I'm like, "Dad! That's, that's not paid for!" (laughter)

MR. MCDANIEL: How funny!
MRS. SULLIVAN: Fifty cents.

MR. MCDANIEL: He left you 50 cents.

MRS. SULLIVAN: Yeah, but he was proud of that day.

MR. MCDANIEL: He probably thought that was a big tip ...
MRS. SULLIVAN: Yeah! (laughs)

MR. MCDANIEL: ... for what he was used to paying for coffee.
MRS. SULLIVAN: I know. But, he, he was, he was so tickled, and proud of, of Hot Bagel. And, he, ... he always knew it would last.

MR. MCDANIEL: Did he?
MRS. SULLIVAN: Yeah, he had faith in us that we wouldn't let anything happen to Hot Bagel.

MR. MCDANIEL: Sure, sure.
MRS. SULLIVAN: I think, probably, one of the, the nicest feelings that I can have to this day, is, is never having to go to him, and say, "I need some money."

MR. MCDANIEL: Right.
MRS. SULLIVAN: That's what the young are lacking now, because they don't have the desire. They don't, to really get up, and go and work. When, when the -- what was that called? The ... wasn't a Graphite Reactor, but it was, anyway, Dad and Mr. Hill, Tom Hill, were, they needed money. The centrifuge plant.

MR. MCDANIEL: Oh, yeah, the centrifuge plant.
MRS. SULLIVAN: They needed money, and Dad said, "Well, we'll just go to Mr. Rockefeller, and ask him for the money." And, like, Mr. Hill thought Dad was crazy, because he tells me that ...

MR. MCDANIEL: Right, right.

MRS. SULLIVAN: ... when he'd come in the bagel store ...

MR. MCDANIEL: Sure.
MRS. SULLIVAN: ... for lunch. But, you know, Dad had reservations for he and Mr. Hill to go up and meet with Mr. Rockefeller, but the funny thing about this meeting ...

MR. MCDANIEL: What?
MRS. SULLIVAN: ... was when Dad, and Mr. Hill, when they came out of their rooms, they each had the same coat on, that they had each bought from Ron Horne.

MR. MCDANIEL: Is that right?
MRS. SULLIVAN: So, one didn't wear a coat.

MR. MCDANIEL: Oh, my goodness.

MRS. SULLIVAN: Yeah. So, but yeah, I think that's nice knowing my Dad had that opportunity.

MR. MCDANIEL: Well, did he get the money?
MRS. SULLIVAN: Yeah.

MR. MCDANIEL: Oh.
MRS. SULLIVAN: Yeah, but we didn't end up building the plant.

MR. MCDANIEL: Oh, oh, yeah, right.
MRS. SULLIVAN: I don't know what happened there, but ...

MR. MCDANIEL: Right, I understand.
MRS. SULLIVAN: But that, you know, he did so much for this community, and I, I have never, I look around, and I try hard to find someone that can do like he did.

MR. MCDANIEL: Right.
MRS. SULLIVAN: And, I haven't found them yet.

MR. MCDANIEL: Right, right.
MRS. SULLIVAN: You know, you ... you always can't just meet, you got to go and do.

MR. MCDANIEL: Right.
MRS. SULLIVAN: If you meet over everything, you'll meet everything to death.

MR. MCDANIEL: Yeah, yeah, exactly.
MRS. SULLIVAN: And ... 

MR. MCDANIEL: All right. Well, is there anything else you want to talk about? Anything else you want to say?
MRS. SULLIVAN: No. 

MR. MCDANIEL: Well, it's been great. It's been great to ...
MRS. SULLIVAN: Did you know a lot about that?

MR. MCDANIEL: No, I didn't. I didn't know very much about it at all. I knew a little, but not, not ... That's the reason I wanted to talk to you (laughter) because I'm sure other people are just like me, and I know more than other people. So ...
MRS. SULLIVAN: I was just trying to think, you know. You've got Downtown Shopping Center, so many people don't know what we had.

MR. MCDANIEL: Yeah.
MRS. SULLIVAN: Like, we had Sears.

MR. MCDANIEL: Had Sears on the end.
MRS. SULLIVAN: Then, yeah, then, we had the, S&S Cafeteria ...

MR. MCDANIEL: S&S Cafeteria.
MRS. SULLIVAN: ... and the camera shop. And then, Merle Norman's and back, in the back, you had Expressions Hair Salon, and Mrs., Mrs. What is her name? I see her at the health club all the time. The fabric shop.

MR. MCDANIEL: Oh, yeah.
MRS. SULLIVAN: Jo ...

MR. MCDANIEL: The ...
MRS. SULLIVAN: Yeah.

MR. MCDANIEL: Yeah.
MRS. SULLIVAN: Harvey, Mrs. Harvey.

MR. MCDANIEL: Mrs. Harvey.
MRS. SULLIVAN: Mrs. Harvey's. And then, do you remember the J.C. Penney Annex?

MR. MCDANIEL: I remember the J.C. Penney Annex. 

MRS. SULLIVAN: Yeah.

MR. MCDANIEL: I remember going into the J.C. Penney Annex when I could hide from my mother (laughter) in the round racks that they would hang the clothes on.
MRS. SULLIVAN: Yeah, yeah.

MR. MCDANIEL: I'd go up in the middle of them, and hide from my mother, and she'd freak out, because I was a little, you know, a little, bitty kid. I grew up in Kingston, so, but we would always come to Oak Ridge, you know.
MRS. SULLIVAN: Yeah, yeah.

MR. MCDANIEL: But, I remember. So, I remember the shopping center.
MRS. SULLIVAN: Yeah.

MR. MCDANIEL: And then, and next to J.C. Penney, you had Woolworths? 

MRS. SULLIVAN: Woolworths.

MR. MCDANIEL: Then, was McCrory's in there, too, or was that up ... ?
MRS. SULLIVAN: No, it was on up.

MR. MCDANIEL: That was on up.

MRS. SULLIVAN: It was close to the bank.

MR. MCDANIEL: That's right.
MRS. SULLIVAN: And then, you had Nettie Lee's.

MR. MCDANIEL: Nettie Lee.
MRS. SULLIVAN: And then, you had Kramer Shoes. And then, we had, I don't remember what, must have been Penney's.

MR. MCDANIEL: Must have been ...

MRS. SULLIVAN: No.

MR. MCDANIEL: No.
MRS. SULLIVAN: The big, the department store, Penney's ...

MR. MCDANIEL: Yeah, yeah.
MRS. SULLIVAN: ... that we bought our clothes.

MR. MCDANIEL: Right, right, right, right. 

MRS. SULLIVAN: Yeah.

MR. MCDANIEL: Maybe that's what it was, then.

MRS. SULLIVAN: And then, Nancy Lynn Fashions.

MR. MCDANIEL: Mmm-hmm, Nancy Lynn Fashions.
MRS. SULLIVAN: And McCrory's, and ... 

MR. MCDANIEL: And then, it was Miller's, wasn't it, there on the corner?
MRS. SULLIVAN: Miller's.

MR. MCDANIEL: Miller's, and then you go around the corner, and right up in there some place was the Federal Bake Shop. I remember that, Federal Bakery.

MRS. SULLIVAN: Yeah. That was right down, right there.

MR. MCDANIEL: Right up a couple of blocks.

MRS. SULLIVAN: It was two doors down from the bank.

MR. MCDANIEL: Yeah, yeah, I remember that, so ... My goodness.
MRS. SULLIVAN: Yeah, it ... And remember, the store that went down at Jackson Square.

MR. MCDANIEL: Yeah, yeah, what was the ... ? It was ... You'd go down the steps to the bargain basement.
MRS. SULLIVAN: Yeah, the bargain area.

MR. MCDANIEL: And you had big, big jeweled steps going into the basement.

MRS. SULLIVAN: Yeah, huge.

MR. MCDANIEL: Yeah, I remember that. I can't remember what it was called, though.
MRS. SULLIVAN: I can't either.

MR. MCDANIEL: But I can remember, I can remember that.

MRS. SULLIVAN: Yeah, yeah.

MR. MCDANIEL: And the Music Box was on the corner ...

MRS. SULLIVAN: Right.

MR. MCDANIEL: ... there. And so ... Oh, well.
MRS. SULLIVAN: You, you think about these things, and, Wow. Oak Ridge has changed, but all those, the memories that I, I hope somehow another, they will all continue to live, from 1942, on, you know.

MR. MCDANIEL: Yeah, exactly. And that's part of this whole project, is for people to recall, and think about those things, and talk about it, you know. So ...
MRS. SULLIVAN: Yeah.

MR. MCDANIEL: Because, hopefully, these tapes will be gone, will be here a hundred years from now, when we're not.
MRS. SULLIVAN: Yeah.

MR. MCDANIEL: You know, and people can go back and look at it. So ...
MRS. SULLIVAN: Yeah, I think it's wonderful.

MR. MCDANIEL: All right. 

MRS. SULLIVAN: All right.

MR. MCDANIEL: Well, Donna, thank you so much. I appreciate it.
MRS. SULLIVAN: Thank you.

MR. MCDANIEL: Ok.
[End of Interview]
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