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MRS. GRAY: Ok, Jenny, this is our third and best test yet.  So would you speak please?
MRS. EDGAR: I am glad to speak, I am always glad to speak about the Hospitality House.

MRS. GRAY: Hello, this is Nancy Gray, it is January 12, 2009, I am interviewing Jenny Edgar who represents the Hospitality House at Methodist Medical Center.  This is a re-do of Jenny’s original tape.  Jenny, how are you today?

MRS. EDGAR: I am just fine, Nancy, thank you it is good to see you.  

MRS. GRAY: Good to see you too.  Would you please state your full name?

MRS. EDGAR: My name if Jennifer M Edgar.

MRS. GRAY: And you were born where and when?

MRS. EDGAR: I was born in Chattanooga, Tennessee in 1946.  

MRS. GRAY: A mere baby?
MRS. EDGAR: A mere baby.

MRS. GRAY: How did you end up here at Oak Ridge from Chattanooga, Jenny?

MRS. EDGAR: My husband came, we came to Knoxville for my husband to work on his doctorate at University of Tennessee and at that time it was much easier to get to Oak Ridge instead of trying to go downtown to get a job, so I knew two people that worked at Methodist and I came here just meaning to just to work a very few years.  That was thirty years ago.  
MRS. GRAY: Oh gosh.
MRS. EDGAR: Well, thirty plus actually.  

MRS. GRAY: So you have lived in this area for over thirty years?
MRS. EDGAR: Yes, I have.

MRS. GRAY: What was your first job at Methodist?

MRS. EDGAR: My first job was a part time job in the business office, I did some sort of reporting for Medicare and they wanted me to do it, that job which we agreed because they needed someone who had a nice handwriting.  

MRS. GRAY: Oh, good penmanship, always pays.

MRS. EDGAR: So that is kinda how I started out.  

MRS. GRAY: Ok and through the years you changed, you had a number of jobs - served in a number of roles here at Methodist?  

MRS. EDGAR: Yes, I have.  Would you like me to tell you a couple?
MRS. GRAY: Sure you reinvented yourself all within the confines of Methodist?  

MRS. EDGAR: Well, I have. but all of my jobs have dealt with people and that is my strong suit.  Because I like people.  One job I had and I enjoyed it greatly, I managed all the outpatient area, the clerks, the emergency room, the outpatient, that was before it was all consolidated.  That was back in the day that everything was separate jobs.  Then we had a Customer Service Department here and I did that job and that was a lot of like PR work but it was also I dealt with the complaints.

MRS. GRAY: That sounds like it was issue driven?
MRS. EDGAR: I enjoyed it.  It was great when you could take someone that was unhappy (which we didn’t like that the person was unhappy) but if we could come to some consensus with the guest or patient and I left them feeling more satisfied, that was great.  

MRS. GRAY: And you probably learned about all the operations of the hospital, too, those people probably had experiences that were from everywhere?
MRS. EDGAR: Well in 2005 for a short time I did the Customer Service job and I job shared the Hospitality House job with Cande Seay.  When Cande retired and I believe that was in 2005, I started managing the Hospitality Houses on my own.

MRS. GRAY: And so you have been the manager of the Hospitality Houses since 2005.

MRS. EDGAR: I do believe that is correct.  January 2005.  I think is when I started that.

MRS. GRAY: So you have mentioned that Cande was a key player in that specialty of the Hospitality House as the first director.  Are there any other individuals that you would like to single out as being extremely important to your success at the Hospital House?  

MRS. EDGAR: Yes, Karen Wilken.  She is who I directly report to, and Karen has first hand knowledge of cancer because she is a Breast Cancer survivor and that is open knowledge.  She has talked about it, she has had meetings about it so that…it is ok for me to say it.  But she just has real good ideas, she thinks out of the box and she has just been very important to us.  We are getting ready hopefully to do renovations on the original Hospitality House which is now known as the Manley House, and Karen knew a builder that she thought would do a great job and give us a great price.  She is always looking for ways to do things right.  
MRS. GRAY: She just looks at the entire spectrum of the operations? 

MRS. EDGAR: She does and she encourages me and she insisted that I think out of the box, I’m not good at that and obviously Karen is very important.  I another person I believe that had a lot to do with house was Wilma Brantley.  I do know that when the Hospital House concept first came up, that I wrote Wilma Brantley a note saying “That I didn’t think that Cande Seay could do the House 24/7, that is all day every day.”  

MRS. GRAY: Good for you.

MRS. EDGAR: And when Cande went on vacation that I would like to take call or just check in the house, I didn’t even know what that was exactly, but I knew that although it is a wonderful job, you are around sick people a lot and you need to kinda get re-energized every so often so you can help them.  And I just, as great and wonderful that I think Cande is, I just knew that she was going to burn out.  That she had to have help.

MRS. GRAY: There is no person in the world that can do it for 24/7.

MRS. EDGAR: Exactly.  I mean I certainly could not.  But anyway, I believe that that is how having people on call at night and weekends came about.  
MRS. GRAY: Great.

MRS. EDGAR: So Wilma seemed very pleased that I had thought that far along, so I was one of the original people that took night call.

MRS. GRAY: My goodness.

MRS. EDGAR: I understood the concept for the Hospitality House because my grandmother, my mother and father all died of cancer.  

MRS. GRAY: Wow.

MRS. EDGAR: When my mother was dying, she lived with my husband and I.  But when my brother came down it would have been very nice to have the Hospitality House to offer him, so he could be here in Oak Ridge because I live in Knoxville.  

MRS. GRAY: Convenience is the key.

MRS. EDGAR: So that made me know that would be very helpful.  That is where my passion came from.  

MRS. GRAY: I think those individuals who are and have been associated with the Hospitality House have a very personal passion for the mission of the House.  So when did the Hospitality House start and how did it get started?

MRS. EDGAR: I believe that Wilma Brantley saw the vision of this need if we were going to have a Cancer Center, and I point her out because I know she is the one I was involved with.  But the Steering Committee, or whatever they were called at that time, I think they too saw the need if we were going to have a Cancer Center and people were going to be traveling for treatment (because we wouldn’t just be treating Oak Ridgers.)
MRS. GRAY: Yea, we are a regional hospital.

MRS. EDGAR: We are a regional hospital.  She had the good thought of thinking that would be very hard on their body and their spirit - to go back and forth, once or twice a day to Oneida or where ever they came from. 
MRS. GRAY: Was there a mileage requirement at one point?

MRS. EDGAR: There is a mileage requirement which is thirty miles.  And we put that out there in case we had too many requests that we had to choose from.  If somebody lives 20 miles away, and they don’t have regular transportation, I look at that and we will take them.  I hope we can take them.  

MRS. GRAY: Remind me what year was this again that it started?

MRS. EDGAR: Well it was twelve years ago, to my knowledge.  1997.  I think it was in the talking stages maybe in 1996 but you know that takes a while because you have to find that house and find those resources and the people.  I hope I am telling the right thing, I know Cande has spoken and she was such a player of that first part because she has probably told that.  
MRS. GRAY: Ok.  Now you were perhaps associated with some of the first guests, but did you have any guests that over your tenure have been most memorable who you would like to describe?
MRS. EDGAR: Yes, we had a man and woman, husband and wife, that came to the Hospitality House door and they knocked, the wife wanted to stay at the Hospitality House so bad she just couldn’t stand it because from her van she could see that it was a nice house.  But the husband was shaking his head very hard No, that he wasn’t staying.  

MRS. GRAY: Who was the patient?

MRS. EDGAR: The husband.  So I said, well why don’t you come in and just have coffee and so I said to the patient I am not going to try to force you to come in or stay with us but I would just like to come and I would like you to see the house and I would like you to have coffee with me, even though I don’t drink coffee, that is how I got him in.  So they came in and had coffee and in about 10 minutes into the tour of the house and conversation he nudged his wife and said you know I think we could stay here and she was delighted.  

MRS. GRAY: You sold it.

MRS. EDGAR: But the thing that impressed me or makes me remember the couple is that when I took them to their room and I choose a certain room for them, I just suspected that she had never been at a bed and breakfast. 

MRS. GRAY: Ok.

MRS. EDGAR: So I took them up to the room and I said to him because I was trying to win him over because I didn’t have to win her over.  So I said to him would you think this room would be ok for a couple of nights.  “Honey,” he said, “tell her we don’t even have running water at home.  This is a castle.”  
MRS. GRAY: My goodness.

MRS. EDGAR: So they were lovely and obviously very poor, very appreciative and until about half way into their stay I was thinking they didn’t have running water because they lived in their van, which they drove up to the house.  But they just had a lot of stuff there in their van, I do think in the end, they had a little place that they called home.  But nothing like the Hospitality House, so winning him over, the stay was very successful and obviously they couldn’t give a donation, but she knew enough to know it was very helpful to us for her to do her own laundry and things like that.  And just in the last six months we had a man and a woman that I will always remember because they came, he was the patient, he was very sick, the treatment was not for cure but it was to give him a better quality of life, life without pain and maybe prolong his life.

MRS. GRAY: You took care of him?

MRS. EDGAR: No, it was a little more than that.  I will always remember them because both of them wanted to know daily what they could do for the other guests.

MRS. GRAY: How generous?

MRS. EDGAR: Then they were very generous donation wise, but she always wanted to do projects in the house.  If someone came in, they wondered if they would have all they wanted to eat.  The patient would say to the wife, ‘perhaps we need to cook a big meal today.”
MRS. GRAY: Goodness.

MRS. EDGAR: I will never forget it.  Then by the first three weeks were there, she said “will you make me a daily list of chores I can do” because she said, “I can not sit here.  I am not a sitter”.

MRS. GRAY: Right.

MRS. EDGAR: So we became great friends and she did help me.  A great help.  And her attitude was wonderful.

MRS. GRAY: Not an entitlement kind of approach but…
MRS. EDGAR: We do not have very many people that feel entitled.  Now we have had them, I am not that naive but we do not have as many like that as some people expect us to have. 

MRS. GRAY: Will you must just set the stage very well and set the tone of the house such that it is the atmosphere that creates it, it brings out the best in people.

MRS. EDGAR: It is just a pleasure to do it.

MRS. GRAY: So, it started out as an enhancement to the Cancer Center?
MRS. EDGAR: It did.

MRS. GRAY: The people that stayed in the house, were they cancer patients or were they the loved ones of cancer patients, how would you describe you clientele?

MRS. EDGAR: Cancer patients stay at the hospital during chemotherapy or radiation.  Then there are family members who also come.  Not a whole family but we would like for them to bring a family member with them or a good friend with them because, as you know, I am not there at night, so if someone is having chemo or radiation we prefer that they bring a family member.  The family that you see there without a patient generally is there after our cancer patients go to ICU.  But if your family member is here having an open heart or here having even a CT scan and it is a two part series, you can stay at the Hospitality House.  We say our first priorities are our cancer patient because that’s how the interest started.

MRS. GRAY: Yes.

MRS. EDGAR: That is what got the first people/the first donor, that was their passion.  So cancer patients are our first priority but we think the other families and patients are just as important.
MRS. GRAY: What is your, and this is probably hard to say, but typically what ever period you choose to quantify “what fraction of the time do you have guests in the house?  What would the percentage of time?

MRS. EDGAR: I would say that 98% of the time we would have a few guests at least.  During this December though there were a couple of days, matter of fact, there may have been 4 days that we didn’t have a guest but then earlier in the fall we had a waiting list.  You can’t……

MRS. GRAY: It just runs the gamut?
MRS. EDGAR: It does.

MRS. GRAY: What is your maximum capacity?

MRS. EDGAR: We could sleep comfortably twenty five people.  We could sleep thirty people in a pinch, but I would never do it and I don’t believe the fire code would allow it.  But yes, we can sleep twenty five people, and that would be my dream to have that each day but we don’t.  

MRS. GRAY: And that is between the two houses?

MRS. EDGAR: Between the two houses.

MRS. GRAY: Now how is as I understand it that there are no fees to the guest for staying in the Hospitality House, how is the Hospitality House supported if the people that stay there do not pay?

MRS. EDGAR: Our committee is very generous - meaning the churches - I don’t want to give examples because I will leave someone out but there are a few churches in this area that are very generous.  Once a year we have fund raiser called Holiday Lights and of the people in the committee are very generous at that time, and that is our main fund raiser.  And at this time it is the only fund raiser that the Foundation sponsors that comes just to the Hospitality House.  Now the Foundation is very supportive and they tell me if we get in need of money that the money is there for us. 
MRS. GRAY: That is ear marked for Hospitality House?
MRS. EDGAR: Yes, and so if we would run out of the money that is earmarked for us there is other money that would be there that we can ask for.  But right now we just have one fund raiser exclusive to Hospitality House.  I do say right up front to our guests that because of the way the economy has been the last year and a half, we don’t charge you for this.  That is our goal, not to ever have to charge our guests, but if you are able to give a donation that would be very much appreciated.  So they have that opportunity and a lot of people come in and say how much is this a night?  I that is a nice opener for me to say there is no charge but we operate on donations and if you wanted to help, fine.
MRS. GRAY: Plant that seed up front!
MRS. EDGAR: Really I think may be it is about half and half, I don’t really know that exactly.  But it is pretty obvious sometimes the people that probably it hurts a little bit to give, they are the ones that are so glad they have something to give.
MRS. GRAY: Let’s talk a little bit about how the CALM House came to be?

MRS. EDGAR: Well, David McCoy was the Director of the Foundation at that time and he was a good friend of someone on the board (Lou Rabinowitz?) and they were having the conversation that the CALM (Cooperative Agreement Between Labor and Management) men and women were wanting to do a community project together and so it was asked if we would be interested in adding on to the Hospitality House and so it was decided that we were.   They came and the project took a lot longer than was first thought but it was a huge project.  The project was actually larger than when we first got into it.  I mean we were thinking we would repair walls and some other walls had to be taken down, most all of the flooring had to be replaced and I don’t think those men and women knew at all it was going to be that long.  

MRS. GRAY: So did the CALM participants, did they provide the labor or the materials or…
MRS. EDGAR: Sometimes both.  The hospital gave some of that as well.  

MRS. GRAY: When did the Manly House open?

MRS. EDGAR: I opened right after the 1996/1997.  The CALM House we opened two years ago, October 22, 2006.  

MRS. GRAY: Another group that has been one of your sustaining supporters I understand is the Ritzy Thimble Quilting Group, could you talk a little bit about their role at the Hospitality House, what they do?

MRS. EDGAR: Yes, I will.  The “Ritzy Thimble Quilting Guild” it is a group of women and a few men that make what they call lap quilts for our Cancer patients.  They have given me the ok, if there is a special need or special other family or patient,  that they could also have a lap quilt.  But once a year they bring me between 20 and 25 lap quilts.  They are beautiful and they are treasures.  People respond to those wonderfully, they do like a baby does for their little blanket or security blanket, they use them for security blankets.  Matter of fact I see them rub them just like a little child does.  We had a lady that asked the family to please bury her in her quilt and to use it instead of flowers on the casket, to please lay that quilt up on top, as they were going to take her to the cemetery like they do the flowers, but instead of having that quilt hit the soil she wanted to be wrapped in it.
MRS. GRAY: That is so touching. 

MRS. EDGAR: Well it is real powerful.  I worried about it a little bit because I don’t think outside the box very well, so I was thinking about the work that the women put into making them.  But I finally confessed and I told them the story.  They were all in their purses getting out their tissues.  

MRS. GRAY: Of course.

MRS. EDGAR: So it touched them tremendously.  That is just how powerful that is.  Then we had a lady and a man that received their quilt, he was the patient, and they said “we’re going home, we know where we want to put it”.  That was in a two hour span and they hung theirs in their sitting room of their home.  They knew it immediately, that is where they wanted it, and they couldn’t wait until they went home to stay, they had to take it to - I believe it was Jamestown - to hang that quilt.  It is just a blessing, it is a gift from the heart.    I have asked some of the quilters, would you like to come and present a quilt sometime.  “No, we want to be behind the picture and we want you to present the quilt, and to me that is a true gift of love and not needing all the oh, thank you, thank you…”  

MRS. GRAY: It is all about giving.  The giving not the giver.  
MRS. EDGAR: Now they love it and they are very happy they do it and they get really excited, they are just like school children when they bring them or I go get them.  I mean they are almost excited to give them as we are to receive them and that is just….you just can’t say enough.

MRS. GRAY: The authentic gift.

MRS. EDGAR: That is a true gift.

MRS. GRAY: We have gone over most of the questions that I was given and here at the end I would like to leave it open to whatever else you would like to say to wrap this up.  But just as you knew that the original director could not handle the load, 24/7, all by herself so you were the first volunteer, what about the volunteer force that has worked with you at the Hospitality House since its conception?  Would you like to talk a little bit about that?

MRS. EDGAR: Yes, I will.  I was one of (I think) five when we first started.  I think they started out with having five at night time and weekends on-call people and now right at this date we have seven.  Most of those people are some sort of management, either a nursing manager or hospital staff and then we have the day time volunteers, we have two volunteers Monday through Friday and they work a four hour shift.  One works from 8 am to 12 pm and one works from 12pm to 4pm.

MRS. GRAY: Now is that per house or…
MRS. EDGAR: That is one volunteer for both houses and those volunteers come from the hospital volunteer office, that is a little different.  I as a volunteer or Karen Wilken as a volunteer we don’t have to go through the volunteer office but our daytime volunteers do.  Now I would like to say something about the daytime volunteers because the job at the Hospitality House they are not sparkling jobs, it is not like taking a beautiful bouquet of flowers to the rooms, it is changing beds, it holding a hand while people are maybe crying, it is I am willing to run the sweeper today because environmental can’t come over and help…so they are truly committed to the Hospitality House because like I say they could go home and do the same chores at their own personal home but they are willing to do them for people that are in a hard time of their lives.

MRS. GRAY: That is really….do you have some volunteers who have been with you a long time?

MRS. EDGAR: Oh yes, we have some that were there I believe some there that started when the house started.  They were there really I met them and they came about the same time I did.
MRS. GRAY: Another incredible gift that sustains the work of the Hospitality House.
MRS. EDGAR: Well you can tell just by being there one day that it is needed and the families appreciate it.  It takes a financial burden off of the patient and family so they can think more about getting well and what I can I do to get well and what can I do to help myself.  How am I ever going to be able to stay in Oak Ridge, we just don’t have that kind of resources, you know.

MRS. GRAY: What a great thing it is.

MRS. EDGAR: I am just thrilled that the hospital will trust me with it.  I mean…I hope I get to retire from there.
MRS. GRAY: It is huge.  What else in closing would you like to say about the Hospitality House?

MRS. EDGAR: I think I have probably pretty much said it…..I just think it is a gift to people.  It is great to know that you work for a Medical Center that wants to be the best in technology, that they think about ….it is a full circle, that is what I say.  We want to be the best in technology but we think about those people that are struggling and work for a place that has mind set, it is very nice, it is something to be proud of.  

MRS. GRAY: It is care giving on every level.

MRS. EDGAR: It is…that is a very good way to put it.

MRS. GRAY: Well it has been a pleasure speaking to you today.

MRS. EDGAR: Thank you very much.

MRS. GRAY: Thank you very much.

MRS. EDGAR: You are welcome.

MRS. GRAY: I look forward to reading about the Hospitality House in the history book.

MRS. EDGAR: I am looking forward to seeing the history book and thank you for making us a part of it.

[End of Interview]
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