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MR. SMITH: Today is August 22, 2008 I’m Ray Smith and I am interviewing Nancy Curry Crews, she is the wife of Dr. John P. Crews.  I am sorry, widow.  Ok, let’s begin by just letting you tell me a little bit about your history as associated with Methodist Medical Center.  Talk about you first.

MRS. CREWS: My husband came here to practice after he was released from the Paratroops and we had a child, so we were able to get a living space in Oak Ridge and he set up his own practice and we raised three children here and with his hard work we were able to get a house early and still live in the same house.

MR. SMITH: When did you come to Oak Ridge?

MRS. CREWS: 1947, we raised our three children here and we have been very fortunate.

MR. SMITH: Did he come here for a job with the hospital?

MRS. CREWS: No, he came because a class mate who was in the Paratroops and was injured early and opened his practice and so John worked for him for one year and then opened his own practice, general practice.  

MR. SMITH: What do you remember about those early years living here in Oak Ridge?

MRS. CREWS: Well, I remember everybody was friendly and we had a wonderful relationship with neighbors and everyone that we met.  Our children were very safe and they had a wonderful education, I just thought we were very fortunate. 

MR. SMITH: What was the first occasion that you remember having anything to do with the Oak Ridge Hospital?

MRS. CREWS: Personal, well I guess having my children delivered here.  

MR. SMITH: Do you want to tell us about that experience?  When was the first one delivered here?

MRS. CREWS: My son in 1948 and in those days we stayed in the hospital longer but had a lot of help.  1949, I had my second daughter.  The hospital was just very generous and helpful.  So then on until in the late years I had to be a patient for a short time.  
MR. SMITH: Let’s talk a little bit about the atmosphere here in 1947, 1948, 1949?  You had your children before the gates were open in 1949, so you were in the hospital when it was still a closed secret city?

MRS. CREWS: It is not a secret any more!  But it was closed and my family lived in Knoxville and of course we had to have tickets for them to get in through the gate but it was easy for everybody and …

MR. SMITH: Did they come over see both your children?  Were they here when they were born?

MRS. CREWS: Oh, yes they came from the time we got our house they came to visit us.

MR. SMITH: So you have passes?  You arranged for them to get in?  I wasn’t a lot of trouble, you just went through the procedure?

MRS. CREWS: Yes.

MR. SMITH: They were here in the hospital when you delivered your children?

MRS. CREWS: Oh, not in the hospital for delivery.  

MR. SMITH: But they came to see you?

MRS. CREWS: Oh, yes.  

MR. SMITH: How did things change after the gates were open and especially do you remember anything about the hospital or anything when the gates first opened?

MRS. CREWS: I don’t remember any connection with the hospital.

MR. SMITH: Let’s do two things, let go first to, you said you were a patient here later on? Talk about that a little bit and we’ll go back to your husband.

MRS. CREWS: I was talking about 1995, my husband was gone and until then I was not a patient except to deliver my children.

MR. SMITH: In 1995, you did have an occasion to visit the hospital as a patient?  Tell me about that experience?

MRS. CREWS: Well, it was very short.  I had good care, very fortunate.
MR. SMITH: Let’s go back and think about the first time your husband interaction with the hospital and talk to me a little bit about his private practice and what you remember about how he interacted with the hospital?

MRS. CREWS: Well the doctors then took care of the emergency room and they took turns being on call and any time a patient of his came and called for him fortunately we lived close by and he was always available to come down here when he was on call or swap “calls” with some other doctor.   He liked the way it was operated and was worried about the way things were going to change.  
MR. SMITH: What time was that now when he was worried about how things were going to change?

MRS. CREWS: Before they started having different doctors in the emergency and patients did not have touch with their own doctors.  He was concerned about how the medical procedure healthcare was going.  

MR. SMITH: About when was that?  What year?

MRS. CREWS: 1980’s.
MR. SMITH: Did he have a close relationship with the hospital prior to that?

MRS. CREWS: Always

MR. SMITH: Did he spend a lot to time here?

MRS. CREWS: Yes, even if another doctor did the surgery or whatever he visited his patients.  

MR. SMITH: He would do that on a daily basis, so he was here in the hospital all the time.

MRS. CREWS: He was on call certain times but if his patient was in the hospital he was here.

MR. SMITH: Where was his office located?

MRS. CREWS: Well, he was in the first wing by the hospital and then in the dormitory building, the MArts building they named it when the doctors bought it and when the hospital bought that, that was late…well that was in the 1980’s he moved up the to medical building attached to the hospital. 

MR. SMITH: Is there anything else you can remember about the early years when he was just forming relationships here, just getting his practice going?  Any interesting stories about things that happened?

MRS. CREWS: I don’t know what John would want me to tell….

MR. SMITH: Well I don’t think he’s going to care…

MRS. CREWS: The doctors were very close and they communicated to keep each other in touch with their patients and it was not as complicated as now….

MR. SMITH: Do you remember the size of his practice….how many patients or anything?

MRS. CREWS: No and I should because I worked as receptionist and bookkeeper.

MR. SMITH: In his office?

MRS. CREWS: Later, after my children where grown up.  Yes, I did bookkeeping for a long time. 

MR. SMITH: Let’s move on up.  We have talked about the early years a little bit…you have a good story, have you thought of a good one.  You might want to say if John were here to talk about the hospital….what do you think he would feel about the history of the hospital.

MRS. CREWS: I am afraid he would be very disappointed in the way medical care has gone and he worried about it and whether it wasn’t going to work out well for the patients.  He lived being about access and being close to his patients.  He felt that he would do what he could under the circumstances but one thing he said was “if he quit he would not be doctor anymore” so he worked hard part time at his practice.

MR. SMITH: He didn’t want to break completely free of it, so he kept working.  How long did he do that?  Did he ever really retire?

MRS. CREWS: Dr. Compton came in summer of 1993 and John turned the practice over to him at the end of 1994.  Then he worked for Dr. Compton three days a week on a salary.

MR. SMITH: That’s when he went part time.

MRS. CREWS: Yes.  

MR. SMITH: Anything else you remember about his time with the hospital?  Any major changes that took place that you could talk about?
MRS. CREWS: With the hospital, well, no.

MR. SMITH: Let’s take a little different track for just a moment.  John was a swimmer.

MRS. CREWS: Oh, yes.

MR. SMITH: Tell me a little bit about it and his swimming career.

MRS. CREWS: Well, when he was at UT in medical school, he was asked to go swim in the Olympians that was canceled because of the war.  That was about 1938 or 1939.   Then after that he became a golfer until about 1970 and he went back to swimming and the master swimming started and he was one of the first and that was wonderful.  Just wonderful.  He could work that in (swimming) most every day and he was asked to go to the Austrian Olympians as a master swimmer in 1997?  Anyway he said “no”, I could not understand but the swimming was wonderful and he enjoyed it and enjoyed the trips.  

MR. SMITH: I am sure it helped keep him healthy too.  Doing it regular….

MRS. CREWS: That is why it was such a shock when he died.

MR. SMITH: It was sudden wasn’t it?
MRS. CREWS: Yes.  

MR. SMITH: And you said he could do that regularly so his relationship with patients and the hospital here a good routine to work his exercise in.   Tell me about his concern for patients and their health?
MRS. CREWS: He was very concerned and he wanted to keep in touch with them and they could call him at any time and he did house calls, even after it got unpopular and patients who went to other doctors for different surgeries or what ever he kept in touch…patients still tell me how much they miss him and what a good diagnostician he was.

MR. SMITH: That is good.  Did he have any involvement after retirement….any involvement with the hospital at all after he stopped going to work every day?
MRS. CREWS: No, not really with the hospital because he just went to Dr. Compton’s office three days.  By then they were changing routine at the hospital.

MR. SMITH: Tell me about the changes that you have seen at the hospital over the years?

MRS. CREWS: Well, of course it has grown so much and it just become more complicated.  Fortunately I have not had to keep much in contact.
MR. SMITH: I understand…it is even sometimes hard to find your way around.  It has gotten so big.  It there anything else you can think of that you would like to get included in this interview?  I might not have asked all of the right questions to get what you would like to talk about.
MRS. CREWS: No, I wish I could give more information but I’m afraid I can’t.  

MR. SMITH: We just wanted to get what information you had and to get your impressions of the early years here and also with your husband’s experience with the hospital anything you could share there that would help us in the writing of the history…let me see if I got the dates right. You said you came here in 1947; he went into private practice I believe you said in 1948.

MRS. CREWS: Right.

MR. SMITH: And then he retired in 1993.  He didn’t retire…he turned it over to Dr. Compton in 1993 and he continued to work three days a week.

MRS. CREWS: Yes, through 1992.
MR. SMITH: Let’s get our dates right.  He retired in 1993.

He turned the practice over to Dr. Compton at the end of 1984. 

MR. SMITH: That’s why we are talking about it, be sure he have the right time.  1984 and then he worked three days a week from then until when?

MRS. CREWS: Until he passed in April 1992.

MR. SMITH: I think that will pin it down for the folks to taking it down, they’ll have a chuckle out of us trying to get the dates right, but that’s ok.  It there anything else, that you would like to get in?

MRS. CREWS: I am sure, I will think of it later….

MR. SMITH: If you do, you can call me and we’ll schedule a time to come and talk some more. Thank you very much, Nancy. 
[End of Interview]
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